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SECTI ON B - SUPPLI ES CR SERVI CES AND PRI CES/ COSTS

B.1 CONTRACT TYPE (MVAY 1999)

A. This is an indefinite delivery/indefinite quantity (1D Q task order
contract. Requirements will be placed under this contract through the
i ssuance of task orders.

B. Due to the variety of services required under the contract and the
circunstances that affect their duration and definition, task orders may be
issued on a firmfixed-price (FFP), cost-plus-fixed-fee (CPFF) conpletion, or
cost-plus-fixed-fee (CPFF) termbasis at the Contracting Oficer’s (CO

di scretion based on the guidelines provided in Part 16 of the Federa

Acqui sition Regul ations (FAR). Performance-based task orders will be used to
t he maxi mum extent practicable.

C. Individual CPFF orders will be issued on a conpletion-type basis pursuant
to FAR 16. 306 whenever possible. [If a conpletion-type task order is not
appropriate, a termtype task order may be issued pursuant to FAR

16.306(d) (2).

D. The Contract Line Item Nunber (CLIN) structure provided in Section B.4
bel ow establishes a CLIN for the three contract types/pricing nethods
avai l abl e for use under this contract. Because using a particular contract
type/ pricing methodol ogy requires terns and conditions specific to that use,
this contract includes ternms and conditions covering FFP, CPFF conpl etion
and CPFF termtasks. A task will be issued in only one type, and individua
task orders will contain and be governed by only those clauses applicable to
the contract type/pricing methodol ogy chosen for that task. In general
these terns and conditions are clear on their face with regard to
applicability. However, where applicability is unclear, the contract clauses
that apply only to a certain type of contract will be identified.

B.2 CONTRACT LI M TATI ONS ( VAY 1999)

A. Miultiple Contract Awards: (TO BE COMPLETED AT TI ME OF AWARD) contracts
have been awarded under Vol pe Center Solicitation DITRS57-01-R- 20012

B. Maxi num Contract Value: The value of all task orders placed under al
contracts awarded shall not exceed $4,800,000. The maxi mum val ue on any
single contract is not fixed. As nore orders are issued under one contract,
the val ue of orders which can be issued under the remai ning contracts drops
by an equal amount.

C. Mninmum Guarantee: The guaranteed minimumis a single task of at |east
$50, 000 for each contract.

B.3 CONTRACT SCOPE ( MAY 1999)

The Contractor, acting as an i ndependent Contractor and not as an agent of

t he Governnent, shall furnish all personnel, facilities, support, and
managenment necessary to provide the services required under this contract and
its subsidiary task orders. The scope of this effort is defined in the
Statement of Work (SOW. Specific requirenments will be stated in individua
task orders.
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B.4 CONTRACT LINE I TEMS (VAY 1999)

CLIN SERVI CES

0001 Technol ogi cal capabilities and skills to support programmatic
activities in the area of technical training support in accordance
with the terns and conditions of this contract and the contract
types set forth bel ow

0001AA Firmfixed-price type

0001AB Cost - pl us-fi xed-fee conpletion type

0001AC Cost-plus-fixed-fee termtype
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SECTI ON C - DESCRI PTI ON SPECI FI CATI ONS/ WORK  STATEMENT
A.  OBJECTI VE AND BACKGROUND

1. Objective

The objective of this procurenent is to acquire the services of multiple
contractors with expertise and capabilities in performng the analysis,
devel opnent, inplenmentation and/or evaluation of training requirenments for
transportation related functions.

2. Background

The John A Vol pe National Transportation Systenms Center (Volpe Center) is an
organi zation within the Research and Special Prograns Adm nistration of the
Department of Transportation (DOT). The Vol pe Center provides research

anal ysis, and system depl oynent services to the Departnent and other Federal
State, and |l ocal agencies in connection with the transportation, |ogistics,
and operations, related components of their m ssion

The Vol pe Center is industrially funded by sponsoring organi zati ons. The
portfolio of projects perforned for sponsors varies in nunber, scope, and
content over the course of any year. The Vol pe Center’s staffing strategy
uses a conbi nati on of Federal and contractor enployees to neet the broad
range and nunber of skills needed to support projects. Through task order
contracts and on-site technical support contracts, the Vol pe Center can
respond to uncertain, near and | ong-range requirenents of these technica
projects by establishing a pool of easily accessed technical resources.

B. SCCOPE OF WORK

The scope of work under this contract addresses all phases and types of

trai ning; phases including training materials devel opnent, inplenmentation and
eval uation and types including interactive web-based training, comnputer-based
i nstruction, and net-neeting based instruction related to technical job
performance, process assistance applications and information systens
applications as they pertain to training requirenments for transportation

rel ated functions. There is presently in place a single award contract for
these services. Sanples of existing task orders are |isted under Section D
of this SON A brief synopsis of the type of services required is as
fol | ows:

1. Requi renent studies to determ ne training scope, content,
obj ecti ves, nethodol ogy and nedi a.

2. Mat eri al s devel opment using rel evant guidelines (i.e., FAA Acadeny
Trai ni ng Devel opnent CGui dance, FAA FAPM 410, or FAA' s Conputer
Managed I nstructions), technol ogy and nethodol ogy (i.e., instructor

led lecture/lab, self-paced training, cascade training, interactive
vi deo di sc, computer based training/instruction (CBT/CBI), video and
audi o) .

3. Conduct training/training classes at the Vol pe Center, nationally
and internationally at sponsor’s headquarters, regional and/or field
office sites.

4. Eval uation of the training both during and follow ng the
trai ning/training classes.
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C. AREAS OF WORK

The contractor will provide the necessary |abor, equipment, and materials to
performthe work and deliver the products as described in task orders.
Because task orders that may be issued in the course of this contract will be
nostly FAA related and to a | esser degree ot her DOT/ non DOT agency rel ated,
enphasis is on the FAA sponsoring organi zation. Task orders within the scope
of this contract may be issued in any of the foll owi ng areas:

1. The contractor will provide training instruction using devel oped
training materials to a | arge audi ence as appropriate by job
category (e.g., managers/supervisors, safety inspectors, LAN
adm ni strators/office automati on specialists).

2. The contractor will conduct eval uations of training processes
used (i.e., guidelines, training nethodol ogy, training outcones,
etc.) defining potential enhancenments and additions/del etions.

3. The contractor will provide support requirenment studies,
mat eri al s devel opment, materials delivery and eval uation of
training for new and existing software including Local Area
Net wor k (LAN) and process application software.

4. As task orders are issued, the contractor will be provided with
pre-devel oped training progranms, docunmentation, information, etc.
necessary to fulfill the requirenments of the task order. The

contractor will be required to provide support materials
enhancenent s/ revi si ons of pre-devel oped training for prograns
such as:

Tel econmuni cati ons | nformation Managenent Systens (Tl MV5)
Enhanced Traffic Managenent System (ETMS)

Traffic Situation D splay (TSD)

Federal Transit Admi nistration Training

Saf ety Performance Anal ysis System ( SPAS)

Suspect ed Unapproved Parts (SUP)

g. O her training prograns as identified by task orders

TPenoe

5. The contractor will provide support to the Vol pe Center in the
devel opnent and/or delivery of human perfornmance technol ogy
anal ysis, training, materials, inplenentation and eval uation
rel ated to process assistance applications and information
systens applications.

6. The contractor will be required to assist the Vol pe Center in the
devel opnent of information systens applications docunentation
(i.e., user manuals, primers, etc.) As the systens applications
are not known at this time, requirenents for systens applications
docunentation will be identified and supplied to the contractor
at tinme of task order issuance.

7. The contractor will be required to support the Vol pe Center in
t he devel opnent of CBT usi ng AUTHORWARE, EDUCATOR, TENCORE,
ACCORD, or other authoring systens.
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D. EXAMPLES OF TASK ORDERS PREVI QUSLY | SSUED - (AREAS OVERLAP)

a. Traffic Situation Display (TSD) Training

Techni cal expertise to support the Volpe Center’s field site training
program for TSD Training. The contractor will prepare instructors to
conduct field site training for TSD users, and update coaching
exercises to reflect changes in software. Docunments that serve as a
baseline for this effort will be provided to the contractor by the

Vol pe Center are ETMS Tutorial and ETMS Reference nmanual. In addition
Vol pe Center subject matter experts (SMES) will serve as resources to
provi de exanmples for case studies, and to insure the technical accuracy
of materials and their appropriateness.

b. Federal Transit Adnmi nistration Training

The Vol pe Center devel oped three courses: Transit Managenent Course (2
days), The National ITS Architecture: An Introduction for FTA Seni or
Staff (1/2 day) and ITS in Transit (1 day). The courses will be taught
to transit professionals. Technical expertise will be required to
assi st the Vol pe Center personnel in delivering these training courses
and responding to schedule and priority changes, as close to delivery
deadl i nes as possible to ensure accuracy and responsiveness. At task
order issuance, the follow ng docunents will serve as a baseline for
this effort and will be provided to the contractor by the Vol pe Center

Transit Managenent course

ITS in Transit Sem nar

Depl oying Integrated I TS systens

Using the National ITS Architecture for Depl oynent

The National |ITS Architecture: An Introduction for FTA Seni or
St af f

In addition, Vol pe Center subject matter experts (SMES) will serve as
resources to provide exanples for case studies, and to insure the
techni cal accuracy of materials and their appropri ateness.

C. Saf ety Performance Anal ysis Systens (SPAS)

The Vol pe Center has devel oped and inplenented a series of information
systens for collecting, storing, and organi zing data nore effectively
to enabl e the FAA Technical Center to conduct accurate and tinely

anal ysis of safety data in support of the Flight Standards Service.

One such dat abase application systemis the Safety Performance Anal ysis
Systenms (SPAS). SPAS is a conputer-based systens that provides current
and historical analysis capabilities. It tracks the perfornmance of air
operators, air agencies, air personnel, and aircraft type agai nst FAA
regul atory safety nornms. This system provi des additional manageri al
direction in devel opi ng annual work progranms to better utilize

i nspector resources. SPAS is a decision support tool that assists the
FAA inspectors in the identification of certificate holders that may
present an excessive safety risk, thus warranting further surveill ance.
The contractor will be required to support the Vol pe Center inits
effort to deliver the training to support the FAA in their effort to
gain field acceptance and proper use of the SPAS systenms. The

10
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contractor will be required to deliver a coordinated training workshop
that includes visual aids, instructors, training materials, and

partici pant course materials. At task order issuance, the foll ow ng
docunents will serve as a baseline for this effort and will be provided
to the contractor by the Vol pe Center

SPAS functional description document
SPAS | Training Course
SPAS Il Training Course

In addition, Volpe Center SMEsS will serve as resources to provide the
latest input into the training content, and to insure the technica
accuracy of materials and appropri ateness.

d. Tel econmuni cati ons | nfornmati on Managenent Systens (Tl MV5)

The Vol pe Center is devel oping and inplenenting the FAA s

Tel econmuni cati ons I nformation Managenent System (TIMS) for collecting,
storing and organi zing data nore effectively. TIM facilitates the

Tel econmuni cati ons Servi ces Managenent (TSM business function through
automation. TIMS is a client-server architecture on a UNIX/ Oacle
platform As each function, provided previously by other systens, is
integrated into TIM5S, personnel at all levels will require training to
use the systemeffectively. The contractor will be required to support
the Vol pe Center in the devel oping and delivery of training courses
utilizing attai ned know edge and experience from previous TIMS training
courses. The contractor will be required to devel op coordi nated
training courses that include visual aids, instructor training
materials and participant course materials. At task order issuance,
the foll owi ng docunents will serve as a baseline for this effort and
will be provided to the Contractor by the Vol pe Center:

Current FAA Tel ecommuni cati ons, “CURRANT Book”

TOS requi renents docunents

Fi nanci al Tracki ng standard operating procedures (draft)

TSM Circuit Tracking requirements docunents

Fi nanci al Tracki ng Rel ease Notes

TSM Query Tool Rel ease Notes

Current version of TIMS training Comrittee Training Schedul e

In addition, the Volpe Center SMEs will serve as resources to provide
the latest input into the training content, and to insure the technica
accuracy of materials and their appropriateness for the audiences,

whi ch are being trained.

e. Enhanced Traffic Managenent Systens (ETVS)

The Vol pe Center is devel oping and inplenenting the FAA s Enhanced

Traf fic Managenent (ETMS) as one conponent of ongoi ng research and
devel opnent to inprove FAA Air Traffic Control through the Advanced
Traf fic Managenent System (ATMS). In accordance with FAA security
regul ati ons and in support of the Vol pe Center’s 2000 ETMS Security
Action Plan, a training curriculum st be devel oped which will specify
how security awareness training can be delivered at the Vol pe Hub site
and at every ETMS site. The objective of this task is to provide
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support to the Volpe Center in its effort to adapt security awareness
training materials for delivery to ETM5S user comunity via the FAA
i ntranet.

At task order issuance, the follow ng docunents will serve as a
baseline for this effort and will be provided to the contractor by the
Vol pe Center:

ETVMS Tutori al

ETM5 Ref erence Manual

ETM5 Syst em Admi ni strator Manual
ETMS Qui ck Reference Quide

In addition, Volpe Center SMEsS will serve as resources and to ensure
the technical accuracy of materials and their appropriateness.

f. Suspect ed Unapproved Parts (SUP)

Wth the devel opi ng concerns about the potential dangers of suspected
“unapproved” parts (SUP), the Vol pe Center devel oped Suspected
Unapproved Parts Training and delivered it to Flight Standards

i nspectors. To support continued training and to maintain currency
anong i nspectors, SUP Recurrent Training Conputer-Based Training (CBT)
was devel oped in early 2000 for delivery to the FAA Acadeny. An

i ndustry version of the CBT was al so devel oped and distri buted

nati onwi de to offer training and hei ghtened awareness to repair
stations and ot her nenbers of the aviation industry at risk for contact
with SUP.

A need exists to expand the latest efforts to make SUP awar eness and
training as widely available as possible. Contractor support is needed
to support the Vol pe Center in developing SUP CBT training that will be
conpatible with Wndows 95/98/NT and will provide an audi o transcri pt
of the course for the hearing inpaired and those w thout sound

cards/ speakers. This same course will also be nade avail able for web
page installations.

At task order issuance, the following items will serve as a baseline
for this effort and will be provided to the contractor by the
gover nnent:

Suspect ed “Unapproved Parts” Proposed Program Pl an

Suspect ed Unapproved Parts Trai ni ng Design Guide

Suspect ed Unapproved Parts Traini ng Leader CGui de and Student
Qui de

Suspect ed Unapproved parts Recurrent Training, FAA Acadeny CBT
Suspect ed Unapproved Parts Industry Training, CBT

In addition, the Volpe Center SMEs will serve as resources to provide
the latest input into the training content.
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g. QO her training prograns

The Vol pe Center, in its support of the FAA Flights Standard Service,
has been tasked to devel op, deliver and support a variety of

i nformati on systens to collect, store, and organi ze avi ation safety
data. Wthin each FAA Flight Standards field office, a computer
specialist is responsible for managing all automation activities.
Detailed duties are specified in the Position Description for Conputer
Speci al i st, FG334-11.

The objective of this task is for contractor support of the Vol pe
Center’s effort in devel oping a course design guide, which describes an
educationally valid and effective nmethod to teach Computer Speciali st
Job Tasks. The final course design guide will be a required
deliverable in electronic format and include an appendi x of the notes
fromall neetings.

The foll owi ng docunments were provided to the contractor and were used
as a baseline for this effort.

Net wor k Adm ni strati on Training
Position Description, Computer Specialist, FG334-11
JTA neeting m nutes

In addition, Volpe Center SMES served as resources to provide the

latest input into the training content and to insure the technica
accuracy.
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SECTI ON D - PACKAG NG AND MARKI NG
D.1 PACKAG NG (MAY 1999)
The Contractor shall ensure that all itens are preserved, packaged, packed,
and marked in accordance with best comercial practices to neet the packing
requi renents of the carrier and ensure safe delivery at destination.

D.2 MNARKI NG (VAY 1999)

Al items submitted to the Governnment shall be clearly nmarked as foll ows:

A Nanme of Contractor;

B. Contract Nunber;

C Task Order Nunber;

D Description of itenms contained therein;

E. Consi gnee’ s nane and address; and

F I f applicable, packages containing software or other magnetic nedia

shal |l be marked on external containers with a notice reading substantially as
follows: "CAUTION: SOFTWARE/ MAGNETI C MEDI A ENCLOSED. DO NOT EXPCSE TO HEAT
OR MAGNETI C FI ELDS".
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SECTION E - | NSPECTI ON AND ACCEPTANCE
E.1 FAR 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses, by reference, with the sane
force and effect as if they were given in full text. Upon request, the
Contracting O ficer will nake their full text available. A so, the full text
of a clause may be accessed electronically at this/these address(es):

http://ww. dot . gov/ ost/ n60/ t ant ar
http://farsite.hill.af.m|/vffar.htm
http://ww. ar net. gov/ far

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

52. 246-2 I NSPECTI ON OF SUPPLI ES- - FI XED- PRI CE (AUG 1996)
52.246-3 I NSPECTI ON OF SUPPLI ES- - COST- REI MBURSEMENT (MAY 2001)
52.246-4 I NSPECTI ON OF SERVI CES- - FI XED- PRI CE (AUG 1996)
52.246-5 I NSPECTI ON OF SERVI CES- - COST- REI MBURSEMENT (APR 1984)
52.246-16 RESPONSI BILITY FOR SUPPLI ES (APR 1984)

E. 2 GOVERNMENT REVI EW AND ACCEPTANCE (VAY 1999)

Techni cal inspection and acceptance of all work, performance, reports, and
ot her deliverables under this contract shall be perforned at the | ocation
specified in an individual task order. The task order shall al so designate
t he individual responsible for inspection and acceptance, as well as the
basis for acceptance. Task order deliverable itens rejected shall be
corrected in accordance with the applicable clauses.

Unl ess otherwi se stated in the individual task order, the Governnent requires
a period not to exceed thirty (30) days after receipt of the fina
deliverable itenm(s) for inspection and acceptance or rejection. Fina
acceptance rests with the CO or designee.
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SECTION F - DELI VERI ES OR PERFORVANCE

F.1 FAR 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses, by reference, with the sane
force and effect as if they were given in full text. Upon request, the CO
will make their full text available. Al so, the full text of a clause may be
accessed electronically at these address(es):

http://ww. dot . gov/ ost/ n60/t ant ar
http://farsite.hill.af.m|/vffar.htm
http://ww. ar net. gov/ far

CLAUSE NO. CLAUSE TI TLE DATE

52.242-15 STOP- WORK ORDER (AUG 1989)
52.242-15 STOP- WORK ORDER ALTERNATE | 2 (APR 1984)
52.247-34 F. O B. DESTI NATI ON (NOv 1991)
52.247-55 F. O B. PO NT FCR DELI VERY OF (APR 1984)

GOVERNMENT- FURNI SHED PROPERTY
F.2 PERFORMANCE PERI OD ( MAY 1999)

A. The ordering period of this contract is five years fromthe effective date
of award (See Section I, FAR 52.216-18, Ordering). The Contractor shall not
be required to nake deliveries under this contract beyond six years from date
of award. (See Section I, FAR 52.216-22).

B. The period of performance, deliverables, and nil estones shall be
specified in each task order

F.3 DELIVERI ES (JULY 2000)

Delivery of supplies, services, witten docunents, etc., (including required
formats and delivery locations) will be in accordance with the task order
requi renents. Al correspondence and reports related to each task order
shal |l be delivered to the cognizant CO and/or designated CO s Techni ca

Representative (COTR) as specified in the task order.
F.4 CONTRACT PROGRESS REPORT (MAY 1999)

A A Contractor that has been awarded one or nore task orders shal
provide nmonthly overall progress reports. The progress reports shall be
provided to the Contracting Oficer or his designee not later than the 15th
of each nmonth. The Vol pe Center may require that the report be subnmitted in
a designated format. The CGovernnment may require subm ssion of reports
electronically in a format to be specified.

B. The nmonthly progress reports shall address all activity under the
contract through the |ast day of the previous nonth.

! Applicable to fixed price task orders
2 Applicable to cost reinmbursenent task orders
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C. The nmonthly progress report shall contain the follow ng information

(1) A listing of all new task orders accepted for the precedi ng nonth,

i ncl udi ng,

a.
b

o0

for each:

Task order nunber and date of issuance;

Brief description of work covered by task order,

i ncludi ng estinmated hardware/software anounts (if
appl i cabl e);

Amount obl i gated under task order

Total potential task order amount (including options);
Key m |l estones (including date of first and | ast

del i verabl e);

Subcontractor information, if applicable (including
nane(s), classification of subcontractor (i.e., snall
di sadvant aged, large, etc.), type of effort being
performed, estinmated anount/percentage of work to be
done by subcontractor(s));

Type of task order (i.e., FFP or CPFF); and

Key personnel assigned to task order, including prine
Contractor contact point and phone nunmber for task
order.

(2) A listing of all ongoing task orders (excluding those from
par agraph (1) above) incl uding:

coow

Task order nunber and date of issuance;

Any nodifications to the task order

Sunmmary of dollars expended to date per task order
Esti mat ed percentage of work yet to be conpleted on
the task order;

Progress in neeting subcontracting goals and
performance neasures under the task order (if
applicable); and

Any updates/revisions to the information provided
under paragraph (c)(1) of this clause.

(3) A listing of all completed task orders, including:

f.

g.

Task order nunber and date of issuance;

Nurmber and val ue of nodifications issued for the task order
Conpl etion date of task order and whether or not

i nspecti on and acceptance has been perforned by

Gover nnent ;

Total dollar anmount of task order, including

nodi fi cati ons;

Success/failure in nmeeting subcontracting goals and performance
measures under the task order (if applicable);

Any updates/revisions to the information provided

under paragraph (CQ (1) or (Q(2) of this clause; and
Status of performance eval uati on conments.

(4) Significant findings, problens, delays, events, trends,

etc.

during the reporting period which result from or

af fect the performance of any task order and any
percei ved problens which affect the base contract.
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D. The data required in paragraphs (A) through (C) above, along w th other
rel evant information required, shall be subject to inclusion in a past
performance dat abase devel oped and nai ntai ned by the Governnent.

F.5 MONTHLY TASK CRDER PROGRESS REPORTS (MVAY 1999)

A monthly progress report shall be submtted for all ongoing task orders. The
Vol pe Center may require that the report be subnmitted in a designated fornat.
At a minimum the report will cover the follow ng itens:

A The work performed during the previous nonth.

B. Significant findings, problens, delays, events, trends, etc. during the
reporting period which result fromor affect the performance of the task
order.

C. Detail ed techni cal description of the work planned for the next
reporting period.

D. Specific action requested of the Government to assist in the resolution
of a problemor to effect the tinmely progression of the task order

E. An up-to-date schedule of the work performed and work to be perforned
under the task order. A chart shall be presented reflecting planned project
acconpl i shments versus actual acconplishnents in ternms of tinme.

F.6 MONTHLY TASK CRDER COST REPORTS (JULY 2000)

Monthly cost reports will be submtted by the contractor, except for fixed-
price tasks, setting forth nonthly and cunul ative (1) direct |abor hours by
categories as set forth in the task, including subcontract hours; and (2)

el ements of cost by direct |oaded dollars, subcontracts, and other direct
costs, etc., which have been incurred and/or committed. Proprietary rate

i nformation should not be discussed. The costs that have been committed but
are unpaid to date will be noted. Were cunulative anounts on the nonthly
reports differ fromthe aggregate amounts contained in the request(s) for
contract financing paynents covering the sane period, the contractor nust
provide a reconciliation of the difference as part of the nmonthly report. In
these reports, the contractor shall also make its current assessnent of
conpleting the remaining work within the remaining funds. A graph shall be
prepared by the contractor using the vertical axis for dollars and the

hori zontal axis for tinme that shows actual and projected rates of
expenditures for the task order. Wthin thirty (30) days after conpletion of
wor k under the task order, the contractor shall include in its nonthly report
its estimate of the total allowable cost incurred under the task order; and
in the case of a cost underrun, the amount by which the estimted cost of the
task may be reduced to recover excess funds pending final closeout of the
task order. THE SUBM SSI ON OF THESE REPORTS DOES NOT RELI EVE THE CONTRACTOR
OF | TS RESPONSI Bl LI TY UNDER THE LI M TATI ON OF COSTS OR FUNDS CLAUSES,

APPLI CABLE TO EACH TASK ORDER AND | DENTIFIED I N SECTION | OF TH S CONTRACT
The Vol pe Center may require that the report be submtted in a designated
format.
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F.7 TECHN CAL REPCRTS — TASK CRDER CONTRACTS (DEC 1999)

Task orders that identify technical reports as a deliverable will culmnate

in one of two types: letter type or technical. The letter type will be used
primarily for smaller tasks such as data validation, field support, task
pl anni ng docunents, literature searches, analysis plans, conference planning

docunents, and schedules. A formal technical report(s) may be used for najor
tasks and may include earlier letter-type reports as subsections. The task
order will specify the type of reports as well as the formatting and the
nunber of copies required. The reports submitted shall be subject to review
and approval by the Vol pe Center COIR or Task Order COIR and, if necessary,
will be nodified and resubmitted. The contractor shall submit a final report
i ncorporating the COTR s comments on the draft final report. The nunber and
delivery schedule will be specified in each task order. Most final reports
shal |l be submitted on disks and in hard copy in a format specified in the
task order.

F.8 REPORTS OF WORK - REPCRT DI STRI BUTI ON ( MAY 1999)

Not hi ng set forth herein regardi ng nunber of copies shall be construed as
authority to disregard the provisions of the clause of this contract entitled
"GPO Printing Requirement."

A. Contract Progress Report:

1 copy Contracting Oficer (CO or Adm nistrative Contracting Oficer (ACO
1 copy Contracting Oficer's Technical Representative (COIR)
B. Monthly Task Order Progress Reports:

copy CO ACO
copy COIR
copy Task Order COTR (as applicable)

L

C. Monthly Task Order Cost Reports:

1 copy CO ACO
1 copy COIR
1 copy Task Order COIR (as applicable)

D. Techni cal Reports

The nunber of copies and recipients will be determ ned in each task order.
The Contractor shall provide a copy of the cover letter transmtting final
subm ssi on of technical deliverables to the designated ACO

F.9 WARRANTIES (MAY 1999)

Wth respect to equi pnent or supplies acquired under this contract, title of
which will pass to the Governnent, the Contractor shall ensure that any
warranties, together with rights to replacenent, service, or technical

assi stance, shall run to or automatically be assigned to the Governnent.
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F.10 LICENSES (SEP 1999)

Wth respect to any computer software, databases or other |icensed product,
acquired for use by to the Governnent, the Contractor shall ensure that the
license, together with any associated rights, shall run to or automatically
be assigned to the CGovernnent.

F.11 DOCUMENTATI ON OF COVPUTER PROGRAMS (VAY 1999)

The Contractor shall fully docunment all conmputer prograns first produced in
the performance of this contract. Unless otherw se specifically agreed to by
the Contracting Officer in witing, the Contractor shall deliver the fina
codes in executable form acconpani ed by the source and object codes and
appropriate support docunentation

F.12 RIGHTS | N DATA (DEC 1998)

Al data first produced in the performance of this contract, including
software, shall be delivered with unlimted Governnent rights, unless
otherwi se agreed to in witing by the Contracting O ficer when granting
perm ssion to establish claimto copyright as required by FAR 52.227-14(c).

F. 13 ELECTRONI C AND | NFORMATI ON TECHNOLOGY ACCESSI BI LI TY

Al electronic and information technol ogy deliverables rendered under this
Contract nust conply with Section 508 of the Rehabilitation Act and the

El ectronic and Information Technol ogy Accessibility Standards issued by the
Architectural and Transportation Barriers Conpliance Board in response to
Section 508 of the Rehabilitation Act of 1973, 1998 Anendnents (Access Board
St andards) available for viewing at http://ww. secti on508. gov. Excepti ons
to this requirement are avail able under limted circunstances, as described
i n FAR Subpart 39. 4.

If fully conpliant conmercial itens are not available in time to neet the
delivery requirenments or would ot herwi se i npose an undue burden on the
Government, the Contractor, with the approval of the COIR is required to
purchase the conmercial products that provide the greatest degree of
conpliance while satisfying other functional requirements. Depending on the
pl anned use of the subject products, the technical eval uation val ues of
conpliance with the various Board standards will vary. Consequently, no pre-
assigned techni cal eval uati on wei ght can be given to conpliance with the
Access Board Standards. Evaluation of the degree of conpliance nmust be

consi dered anong all other procurement requirenents in reaching a decision on
equi prent acqui sition, including technical specifications, cost,
availability, and risk of failure. Section 508 standards constitute an
additi onal set of requirenents to be eval uated.
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SECTI ON G - CONTRACT ADM NI STRATI ON DATA

G 1 TAR 1252.242-73 CONTRACTI NG OFFI CER S TECHNI CAL REPRESENTATI ON  ( OCT
1994)

A. The CO may desi gnate Government personnel to act as the CO s Technica
Representative (COTR) to performfunctions under the contract such as
revi ew and/ or inspection and acceptance of supplies and services,
i ncludi ng construction and other functions of a technical nature. The CO
will provide a witten notice of such designation to the contractor within
five working days after contract award or for construction, not |ess than
five working days prior to giving the contractor the notice to proceed.
The designation letter will set forth the authorities and limtations of
the COTR under the contract.

B. The CO cannot authorize the COIR or any other representative to sign
docunents (i.e., contracts, contract nodifications, etc.) that require the
signature of the CO

G 2 RESPONSI BI LI TY FOR CONTRACT ADM NI STRATI ON (JULY 2000)

Contracting Oficer: The Contracting Oficer (CO has the overal
responsibility for this contract. The CO alone, w thout delegation, is

aut hori zed to take actions on behalf of the CGovernment to anend, nodify, or
deviate fromthe contract ternms, conditions, requirenments, specifications,
details and/or delivery schedul es. However, the CO may del egate certain
other responsibilities to his/her authorized representatives.

Admi ni strative Contracting Oficer: An Adm nistrative CO (ACO may be
designated by the CO The duties of an ACO include but are not limted to
anal yzi ng and naki ng reconmendati ons on the contractor's proposals, offers,
or quotations upon request of the CO and approving contractor's invoices in
accordance with the terns of the contract.

Contracting Oficer's Technical Representative: A Contracting Oficer's
Techni cal Representative (COTR) will be designated by the CO The
responsibilities of the COIR include but are not limted to inspecting and
moni toring the contractor's work, determ ning the adequacy of performance by
the contractor in accordance with the terns and conditions of this contract,
acting as the Governnent's representative in charge of work at the site to
ensure conpliance with contract requirenments in so far as the work is
concerned, and advising the CO of any factors which may cause delay in
performance of the work. The COIR does not have the authority to make new
assignments of work or to issue directions that cause an increase or decrease
inthe price of this contract or otherw se affect any other contract terns.

Task Order Contracting Oficer's Techni cal Representative: The CO may
designate a Task Order Contracting Oficer's Technical Representative
(TOCOTR). The TOCOTR will performthe duties of the COIR in connection with
t he technical oversight of an individual task order

21



DTRS57-01- R- 20012

G 3 ORDERI NG (MAY 1999)
A. The CGovernnent will order any supplies and services to be furnished under
this contract by issuing by mail, facsimle, or electronically task orders on
Optional Form 347 or an agency prescribed form 1In addition to the
Contracting O ficer, the follow ng individuals are authorized ordering
of ficers:

Desi gnated Adnministrative Contracting Oficers
B. A Standard Form 30 will be used to nodify task orders.

C. An authorized representative of the Contractor shall acknow edge recei pt
of each task order within three (3) cal endar days.

D. Each task order issued may incorporate the Contractor's technical and/or

cost proposals and will include an estimated cost and fixed fee or a tota
fixed price in the case of a fixed price task order set forth as a ceiling
price as applicable. |If the task order is increnentally funded, the anobunt

avai l abl e for paynent and allotted to the task will also be specified. The
Limtation of Funds and/or the Limtation of Cost clauses will control
notification requirenents when the Contractor has reason to believe it wll
experi ence an overrun of the estimated cost or allocated funds specified in a
cost reinbursable type task order.

E. Under no circunstances will the Contractor start work prior to the issue
date of the task order unless specifically authorized to do so by the
ordering officer. Any work commenced prior to the date of authorization or
task issuance will be considered unauthorized and will not be subsequently
ratified.

G 4 TASK ORDERS | SSUED UNDER MULTI PLE AWARD CONTRACTS (JULY 2000)

A. All contractors shall be provided a fair opportunity to be considered
pursuant to the procedures set bel ow for each task order to be issued
unl ess:

(1) The Governnent’'s need for the services or property ordered is of
such unusual urgency that providing such opportunity to al
contractors would result in unacceptable delays in fulfilling that
need;

(2) Only one contractor is capable of providing the services or
property required at the level of quality required because the
services or property ordered are unique or highly specialized,

(3) The task order should be issued on a sole source basis in the
i nterest of econony and efficiency because it is a |logical foll ow on
to a task order already issued under this contract, provided that
all awardees were given a fair opportunity to be considered for the
original order; or

(4) It is necessary to place the order with a particul ar contractor
in order to satisfy a mninum order.
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B. The Governnent’s objective is to keep the task order procedures sinple and
i nexpensive for all parties to the contract. Therefore, the CGovernnent
will not followthe source procedures in FAR Subpart 15.3. Unless the
procedures in paragraph (A) are used for awardi ng individual orders,
multiple award contractors will be provided a fair opportunity to be
consi dered for each order using the foll ow ng procedures:

(1)

(2)

(3)

The Government will exam ne existing information already in the
CGovernment' s possession such as an awardee's origi nal proposal and
proposal s in response to Task Order Requests for Proposal (TORFP)
(labor rates, indirect rates, technical/managenent approaches, etc.)
and current past performance report records. As work proceeds under
this contract, past performance report records submtted with the
original proposal will be de-enphasized in favor of past performance
reports received on task orders perforned under this contract. The
CGovernment's exam nation of existing information will be conducted
in light of the functional and/or technical areas of the requirenent
and used to determ ne which awardees will be requested to submt a
proposal for the requirement. Brief surveys may al so be conducted
to determ ne whi ch awardees have interest and capability in a
particul ar requirenent.

Once the Covernnent determ nes which awardees will be asked to
submt a proposal for the requirenment, the CO may contact
contractors to identify resource availability and price/cost for
wel | -defined tasks. The CO may issue witten requests to the
contractors requesting the subm ssion of witten and/or oral or
vi deot aped technical offers for conplex tasks where a technica
approach, as well as resource availability and price/cost, need to
be consi dered.

A witten cost proposal will always be required for all task
orders to be issued under this contract. The cost proposal shal
i ncl ude detailed cost/price information for all resources required
to acconmplish the task (i.e., labor hours, rates, travel, incidenta
equi prent, etc.). Proposals submitted for cost-type task orders
wi || be based on average category rates or current salary rates
(whi chever method the contractor customarily uses), as indicated by
the contractor’s or the subcontractor’s current payroll data, and
the current provisional indirect rates, as indicated by the |atest
indirect rate negotiation fromthe cognizant auditor of the
contractor. Oferors shall provide current, up-to-date copies of the
negoti ated provisional indirect rates for the contractor and any
subcontractors with their offers for individual task orders unless
this information has previously been provided to the CO Oferors
shal | al so provide an expl anation of any significant difference (10
percent or nore) between any | abor rate proposed and the rate
proposed under the base contract. Any significant difference
between the ratio of administrative hours to professional hours
proposed for the task order versus the ratio of adm nistrative hours
proposed to professional hours for the base contract must be
expl ai ned. Any significant inconsistency between the type and
amount of other direct costs (ODCs) proposed for the task and the
type and ODCs proposed under the base contract nust al so be
justified. Both "sanitized" and "unsanitized" cost proposals wll
be required. "Unsanitized" cost proposals are conplete cost
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proposal s which include all required information. "Sanitized" cost
proposal s shall exclude all conpany proprietary or sensitive data
but must include a breakdown of the total |abor hours proposed and a
breakout of the types and associated costs of all proposed ODCs.

(4) Each TORFP will include the follow ng: (a) the Statenent of Wrk
(SON; (b) the evaluation criteria that will be used to evaluate the
of fers; (c) the components of the offer (technical and/or price/cost
or other factors) to be submitted; (d) the format for subm ssion; (e)
the tinefrane for subm ssion of the offer; (f) applicable
Representations, Certifications, and O her Statenments of Oferors;
and (g) any other relevant instructions to the contractor

(5) Upon recei pt of a TORFP, the contractor nmay submt an offer to
the CO, which nust include the technical, cost, and any other
i nformati on requested. The proposal must be submitted by the tine
specified in the request.

(6) The met hod of eval uation and sel ection of an awardee for a task
order will be identified in the TORFP. Selection nmethods may
i nclude award to | owest eval uated cost/technically acceptable offer
or the highest conposite technical/price score. The nethod of
eval uation, weighting, and selection will be described in individua
task order solicitations.

(7) The CGovernnent shall have the right to select the contractor
based on initial offers w thout discussions, but the Government
reserves the right to hold discussions after evaluation of initial
offers at the CO s discretion

(8) If the Governnent determnes that certain personnel are key to
successful conpletion of a task order, they shall be designated as
Key Personnel for the task order pursuant to TAR 1252.215-70,
Section I.

(9) The CGovernnent may debrief unsuccessful O ferors on a TORFP
Requests nmust be made within five (5) days of the notice of award
for a specific task order. Based upon the extent/conplexity of a
specific task order, the Governnment shall deci de whether a
debriefing will be held and, if so, what formthe debriefing wll
take (e.g., nmeeting, letter, teleconference, etc.).

G5 TASK ORDER OVBUDSMAN ( SEP 1999)

Contractors wishing to i ssue conplaints regarding the solicitation or award
of individual task orders shall submt such conplaints to the Task Order
Onbudsman, Research and Special Prograns Adm nistration, 400 7th Street SW
Washi ngt on, DC 20590, Attn: DMA-1. It should be noted that in accordance
with FAR 16.505(a)(7), no protest is authorized in connection with the

i ssuance of a task order except for a protest on the grounds that the task
order increases the scope, period of performance, or maxi mum val ue of the
contract.

G 6 ACCOUNTI NG AND APPROPRI ATI ON DATA ( MAY 1999)

Each individual task order shall specify the accounting and appropriation
data from which paynment shall be nade
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G 7 PAYMENT AND CONSI DERATI ON (JULY 2000)

Contract clauses regardi ng paynent processes and consideration will differ
dependi ng on the contract type/pricing methodol ogy used in the task order
and on the soci o-econom c status of the firmperform ng the task order
Specific clauses to be used in each case are provided bel ow.

A. The followi ng clause is applicable to Fixed-Price task orders:
CONSI DERATI ON - FI XED PRI CE

Upon delivery and acceptance of the required services, the Contractor
shall be paid at the fixed price specified on the face of the task order

B. The followi ng clauses are applicable to Cost-Plus-Fi xed-Fee task orders:
CONSI DERATI ON - COST- PLUS- FI XED- FEE

(1) Subject to the clauses Limtation of Cost (FAR 52.232-20), Allowable
Cost and Paynent (FAR 52.216-7), and Fixed Fee (52.216-8), the tota

al | onabl e cost of this task shall not exceed $(TO BE COVPLETED AT Tl ME OF
AWARD OF TASK), which is the total estinmated cost of the Contractor's
performance hereunder exclusive of fixed fee. |In addition, the Governnent
shall pay the Contractor a fixed fee of $(TO BE COVWLETED AT TI ME OF AWARD
OF TASK) for the performance of this task.

(2) The Contractor shall be provisionally reinbursed indirect expenses on
the basis of billing rates approved by the Cogni zant Federal Agency (CFA)
pendi ng establishment of final indirect rates.

(3) The final indirect expense rate pertaining to the contract shall be
those determ ned for the appropriate fiscal year in accordance with FAR
42.705 and FAR 52.216-7.

G 8 PAYMENTS UNDER COST REI MBURSEMENT CONTRACTS (JULY 2000)

One original and five copies of an invoice or contract financing requests or

i nvoi ces shall be submtted, covering the anmount clainmed to be due, services

rendered, and cost incurred thereunder. Under indefinite delivery/indefinite
gquantity contracts, separate invoices or contract financing requests nust be

subm tted for each task.

However, all interimpaynment requests for tasks under the contract nust be
subm tted concurrently. The contractor shall submit a last interiminvoice
for each task order. This shall include a conplete list of invoices
previously tendered under the task order. The last interiminvoice shal
consi st of the conpletion invoice (clearly identified in accordance with FAR
52.216-7) prior to the establishment of final annual indirect rates. The
last interiminvoice shall be submtted within six (6) nmonths of the task
order’s physical conpletion. |[If changes to this invoice beconme necessary as
a result of Governnent review, the contractor shall submt a corrected | ast
interiminvoice. The contractor shall submt this invoice, along with the
contractor’s release form DOT F 4220.4, to the Contracting Oficer
following the final adjustment of its annual indirect rates per FAR 52.216-7.
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NOTE: Under no circunstances can funds obligated under one task be used to
pay costs incurred or fee earned under another task.

In addition to the information required by FAR 52.216-7 and FAR 52.232-25
i ncorporated by reference in Section I, an invoice or contract financing
payment request must neet the follow ng requirenments:

(1) Consecutively nunber each interimpaynment request beginning with
No. 1 for each task.

(2) The voucher shall include current and cunul ati ve charges by maj or
cost elenments such as direct |abor, overhead, subcontracts, and
other direct costs. Cite direct |abor hours incurred by the prine
contractor and each subcontractor. Oher direct costs nust be
identified, e.g., travel, per diem material, and equi prment.

(3) Requests for contract financing or invoices nust clearly indicate
the period of performance for which payment is requested and the
Vol pe Center accounting information necessary to process paynents.
VWhen contracts or task orders contain multiple |ines of accounting
data, charges that cannot be assigned to a single line of accounting
i nformati on shoul d be all ocated based on the percentage of tota
dol l ars unl ess ot herw se specifi ed.

(4) VWhen the contractor submits vouchers on a nonthly basis, the
peri od covered by invoices or requests for contract financing
paynments nmust be the sane as the period for nonthly progress reports
reported under the contract or tasks. |If, in accordance with FAR
52.216-7, the contractor submts requests for invoices or contract
financi ng paynments nore frequently than nonthly, one paynent request
per month nust have the sane ending date as the nonthly progress
report.

(5) Pendi ng settlenment of the final indirect rates for any peri od,
the contractor shall be reinbursed at billing rates approved
by the Cogni zant Federal Agency (CFA). The contractor shall ensure
that any change in the identity of the CFA responsible for
establishment of its indirect rate factors is nade known to the
Vol pe Center ACO. These rates are subject to appropriate
adj ust ment s when revised by nutual agreement or when the fina
indirect rates are settled either by mutual agreenent or unilatera
determ nati on by the CFA (see FAR 42.704). 1In accordance with FAR
52.216-7, the contractor shall submt to the CFA a proposal for
final indirect rates based on the contractor’s actual costs for the
period, together with all supporting data. In addition, contractors
are required by the CFA to submt billing rate proposals, usually no
later than thirty (30) days after the close of its fiscal year for
the ensuing fiscal year to the CFA. Copies of the cover letter
subm tting the proposal nust be provided to the Vol pe Center ACO
The contractor’s failure to provide the rate proposal in a tinely
manner may i npact paynment of financing request and could ultimtely
result in suspension of the indirect expense portion. The
contractor shall provide copies of all rates established by the CFA
to the Volpe Center ACO It is inperative that the ACO be provided
signed copies of all rate agreenents since these rate agreenents
nmust be in the possession of the Vol pe Center before any rates
contai ned therein can be used by the contractor for cost
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rei mbursement. The contractor should note that absence of a fina
rates determ nati on does not relieve the contractor of its
responsibility under the Limtation of Funds or Limtation of Costs
clauses to report in a tinely manner to the CO when it has reason to
believe its costs may exceed the total estimated cost or funds
allotted to the task order.

G 9 PAYMENT OF FEE - COST- PLUS- FI XED- FEE ( MAY 1999)

The Governnment will issue termtype task orders which will include one of two
nmet hods by which the contractor can earn total fixed fee. Requests for
provi sional fee paynment nust be based on and be consistent with the
information stated in the contract or task financing request. However, the
request must be submitted separately. For termtype task orders, a portion
of any fixed fee specified in the task order will be paid on a provisiona
basis. The ampbunt of such payments will be based on the ratio of direct

pr of essi onal | abor hours expended during the covered period to the direct
prof essi onal | abor hours specified in the task order. Direct professiona

| abor hours include only the | abor categories specified for the task order
such as engineers, scientists, technicians, statisticians, and progranmmrers,
and not admi nistrative or support personnel such as conpany managenent,

typi sts, and key punch operators, even though such adm nistrative personne
are normally treated as direct |abor by the contractor. At the tinme of

i ssuance, a termtype task order will state the requirenments for earning ful
fixed fee by including one of the follow ng cl auses:

(1) The total fee for each termtype task shall be payabl e upon acceptance
of the work by the Governnent and upon receipt of a witten
certification fromthe contractor that the |level -of-effort specified in
the task order has been expended. |If fewer direct |abor hours are
provided than set forth in the task order, the fee will be adjusted
downward for each hour not provided.

(2) The total fee for each termtype task shall be payabl e upon acceptance
of the work by the Governnent and upon receipt of a witten
certification fromthe contractor that at |east 90 percent of the |evel-
of -effort specified in the task order has been expended. |If the
contractor provides less than 90 percent of the |level-of-effort
specified in the task order, the fixed fee will be adjusted downward
based on each hour not provided of the full level-of-effort specified.
The Governnment may require the contractor to provide additional effort
up to 110 percent of the level-of-effort specified in the task order
until the estimated cost has been reached w thout any increase in the
fixed fee.

If a performance is considered satisfactory, the Governnent nay make

provi sional fee paynments subject to FAR 52.216-8 on the basis of percentage
of work conmpleted, as determ ned by the CO for conpletion-type tasks. The
contractor shall be required to conplete the specified end product (e.g., a
final report or working system) within the estimted cost as a condition for

paynment of the entire fixed fee. 1In the event the work cannot be conpl eted
within the estimted cost, the Governnment may require nore effort w thout any
increase in fee, provided the Governnent increases the estimated cost. |If

t he Governnment chooses not to increase the estimted cost, the fixed fee
payable will based on the CO s determ nation of the percentage of conpletion
of the specified end product(s).
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Provi si onal paynent of fee will be subject to other relevant clauses of the
contract, including retainage.
G 10 VOUCHER REVI EW (NMAY 1999)

The Governnment may at its sole discretion arrange for a Contractor to review
vouchers and supporting data submtted for paynment under the provisions of
this contract. The Contractor review ng vouchers and supporting data wll
performthis function in accordance with contract provisions which prohibit
di scl osure of proprietary financial data or use of such data for any purpose
other than to perform accounts payabl e servi ces.

G 11 COST ACCOUNTI NG SYSTEMS ( MAY 1999)
A. Cost Accounting System

The Contractor shall maintain a job order cost accounting systemthat wll
accunul ate costs incurred for each task order separately.

B. Task Order Proposal Preparation Cost

Submi ssion of proposals in response to task order RFPs is not mandatory. Bid
and proposal expenses incurred in connection with the preparation of task
order proposals will be reinbursed in accordance with established practices;
however, bid and proposal costs will not be reinbursed as direct costs.

C. Unconpensated Overtine

(The term "contract proposals"” as used in this clause refers to proposals
which may result in initial contract award. "Task order proposals" refers to
proposal s received in response to task order RFPs.)

Unconpensated overtine is defined as hours worked by Fair Labor Standards Act
exenpt enpl oyees in excess of 40 hours per week for which no conpensation is
paid in excess of normal weekly salary. An O feror/subcontractor may include
unconpensated overtine in its cost proposal only if the practice is
consistent with its established accounting practices.

The Contractor/subcontractor's accounting system nmust record all direct and
i ndi rect hours worked, including unconpensated overti ne.

Only those Contractors/subcontractors who included unconpensated effort in
their contract proposals may utilize this accounting practice in a task order
proposal or during performance. Simlarly, task order proposals nust include
unconpensated effort consistent with contract cost proposals. Task order
proposal s which deviate fromcontract proposals nust include an expl anation
for the deviation for the Contracting Oficer's consideration

The followi ng clause will be included in each task order when the awardee or
subcontractors included unconpensated overtinme in their task order proposals:

This task order is based upon the Contractor's task order proposal dated
i n which, of the total hours required,
hours are estimated to be unconpensated as shown bel ow.
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Prinme Contractor Wrkweek

Prine Contractor:

Di vi si on:
Task Order Total Conpensated Unconpensat ed
Labor Category Hour s Hour s Hour s

Subcontract or Wr kweek

Subcontract or Nane:

Di vi si on:
Task Order Total Conpensated Unconpensat ed
Labor Category Hour s Hour s Hour s

During performance, the Contractor nust provide conpensated and unconpensat ed
hours in at least the same ratio as shown in the above schedul e by | abor
category. |If the Contractor anticipates that the ratio will not be achieved
by the conpletion of the task order, the Contractor shall notify the
Contracting Officer in witing, identifying the expected shortfall. The
Contractor nust offer to furnish the total level-of-effort included in the
task order at no additional cost or fee. The notice shall be provided
sufficiently in advance of the conpletion of the task order to allow the
performance of all such hours within the task order termand within the tota
estimated cost and fixed fee for the task order. |If the Contractor fails to
provi de such notice sufficiently in advance, the Contracting O ficer at

hi s/ her sole discretion shall have the option of:

(1) extending the termof the task order and requiring that the Contractor
provide the total level of effort at no extra cost to the Governnent, or

(2) reducing the cost to be reinbursed by an anmount cal cul ated by multiplying
t he nunber of hours of unworked unconpensated overtinme by the average
burdened | abor rate for those | abor categories and reducing the fixed-fee
proportionately. The Contractor shall indicate on his invoices and on any
contract data itens for cost/schedule status all hours worked, both
conpensat ed and unconpensat ed.

G 12 | NCREMENTAL FUNDI NG OF TASK ORDERS (DEC 1998)

Pursuant to FAR 52.232-22, Limtation of Funds (APR 1984), incorporated by
reference herein, task orders issued under this contract may be incremental ly
f unded.

A. Wen a termtype task order is increnentally funded, the foll ow ng cl ause
will be set forth in full in the task order

LI M TATION OF LIABILITY - | NCREMENTAL FUNDI NG ( TERM FORM

(1) The anount avail able for paynent for this increnentally funded

task order is hereby increased from$ by $ to $ .
The anount allotted to the estinmated cost is increased from$ by
$ to $ . The anount obligated for the fixed fee is

i ncreased from$ to $ . This nodification involves no
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change in the total level-of-effort, estimted costs or fixed fee of
this contract, unless otherwi se specified herein. The Limtation of
Funds cl ause, FAR 52.232-22, applies to the anount allotted to cover
the estimated costs only. The fixed-fee will be payable in accordance
with other clauses of the contract.

(2) The estimated | evel of effort applicable to the increnental funding
provided herein is pr of essi onal | abor-hours.

(3) The increnmental funding provided herein is estimated to be adequate
for services perforned through

B. Wen a conpletion-type task order is increnmentally funded, the follow ng
clause will be set forth in full in the task order

LI M TATION OF LIABILITY - | NCREMENTAL FUNDI NG ( COVWPLETI ON FORM

(1) The anount avail able for paynent for this increnentally funded

task order is hereby increased from$ by $ to $ .
The anount allotted to the estinmated cost is increased from$ by
$ to $ . The anount obligated for the fixed fee is

i ncreased from$ to $ . This nodification involves no

change in the total level-of-effort, estimted costs or fixed fee of
this contract, unless otherwi se specified herein. The Limtation of
Funds cl ause, FAR 52.232-22, applies to the anmount allotted to cover
the estimated costs only. The fixed-fee will be payable in accordance
with other clauses of the contract

(2) The increnmental funding provided herein is applicable to the tasks
and deliverables specified in

G 13 PERFORVANCE EVALUATI ONS (JULY 2000)

Per f ormance eval uations shall be carried out for each conpleted task order
over $100,000 and for selected tasks for |ower amounts as determ ned by the
CO. Performance eval uations shall also be conpleted at |east annually for
task orders that have a performance period in excess of one year. (The
performance eval uati on form shown in Attachment J.2, or equivalent form
shal | be used.)

The CO or designee will submit the conpleted evaluation to the contractor for
comment. The contractor shall have 30 days in which to respond. The
Government will consider any comrents provided by the contractor before
finalizing a Performance Eval uation Report and the contractor’s conments will
be attached to the Report.
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SECTION H - SPECI AL CONTRACT REQUI REMENTS

H 1 NON PERSONAL SERVI CES (DEC 1998)

A. No personal services as defined in Part 37 of the FAR shall be perfornmed
under this contract. No Contractor enployee will be directly supervised by
the Governnment. All individual enployee assignnments and daily work direction
shall be given by the Contractor’s supervisor. |If the Contractor believes
any Government action or comruni cati on has been given that would create a
personal services rel ationship between the Governnent and any Contractor

enpl oyee, the Contractor shall pronptly notify the Contracting O ficer of
this communi cati on or action

B. The Contractor shall not performany inherently Governnental functions
under this contract. No Contractor enployee shall hold himor herself out to
be a Government enpl oyee, agent, or representative. |In all conmmunications
with third parties in connection with this contract, Contractor enployees
shall identify thensel ves as Contractor enpl oyees and specify the nane of the
conpany for which they work. In all comunications with other Governnent
Contractors in connection with this contract, the Contractor enployee shal
state that they have no authority to in any way change the contract and that
if the other Contractor believes this conmunication to be a direction to
change their contract, they should notify the Contracting O ficer for that
contract and not carry out the direction until a clarification has been

i ssued by the Contracting Oficer

C. The Contractor shall ensure that all of its enployees working on this
contract are informed of the substance of this clause. Nothing in this
clause shall limt the Governnment's rights in any way under any other

provi sion of the contract, including those related to the Governnent's right
to inspect and accept the services to be performed under this contract. The
substance of this clause shall be included in all subcontracts at any tier

H 2 GPO PRI NTI NG REQUI REMENT ( DEC 1998)

Al printing funded by this contract will be acconplished in conformance wth
Title 44, United States Code, regul ations of the Joint Cormittee on Printing,
appl i cabl e provi sions of appropriation acts, and applicable regul ations

i ssued by the Governnent Printing Ofice and the Departnent of

Transportation.

H. 3 |1 NCl DENTAL HARDWARE/ SOFTWARE ( DEC 1998)

The acqui sition of incidental hardware, software, or supplies may be
appropriate on individual task orders in cases where the hardware/software is
incidental to the performance of services to be provided under the task
order, and the Governnment may require the Contractor to purchase hardware,
software, and related supplies to support specific projects. Such
requirenents will be identified at the tine a task order is issued or may be
identified during the course of performance of a task order by the Governnment
or Contractor. |If the Contractor identifies a requirenent for m scell aneous
supplies within the scope of a task order, the Contractor shall submt to the
Government a request for approval to purchase such materials. The request
shall include a description of the specific itenms, direct cost, indirect cost
and rational e.
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H 4 LEVEL OF EFFORT NOTI FI CATI ON ( DEC 1998)

A. The Contractor shall notify the Administrative Contracting O ficer
iMmediately in witing whenever it has reason to believe that:

(1) The level of effort that the Contractor expects to incur under any term
type task in the next 30 days, when added to the |evel of effort previously
expended in the performance of that task order, will exceed 75% of the |evel
established for that task order

(2) The level of effort required to performa particular task order will be
greater than the level of effort established for the task order

B. Either the "Limtation of Cost" or the "Limtation of Funds" cl ause,
dependi ng on whether the task order is fully funded or not, applies

i ndependently to each task order under this contract and nothing in this

cl ause anmends the rights or responsibilities of the parties hereto under
either of these two clauses. The notifications required by this clause are
separate and distinct fromany specified in the "Limtation of Cost" or
"Limtati on of Funds" cl ause.

H 5 TECHNOLOGY UPCGRADES/ REFRESHVENTS ( DEC 1998)

After issuance of a task order, the Governnent may solicit, and the
Contractor is encouraged to propose independently, technol ogy inprovenents to
t he hardware, software, specifications, or other requirenents of the
contract. These inprovenments may be proposed to save noney, to inprove
performance, to save energy, to satisfy increased data processing

requi renents, or for any other purpose which presents a technol ogica
advantage to the Government. As part of the proposed changes, the Contractor
shall subnmit a price or cost proposal to the Contracting O ficer for

eval uation. Those proposed technol ogy i nprovenents that are acceptable to the
Government will be processed as nodifications to the task order. As a
mnimum the follow ng information shall be submitted by the Contractor with
each proposal

(1) A description of the difference between the existing contract requirenent
and the proposed change, and the conparative advantages and di sadvant ages of
each;

(2) Item zed requirenents of the task order which nmust be changed if the
proposal is adopted, and the proposed revision to the contract for each such
change;

(3) An estimate of the changes in performance and price or cost, if any, that
will result fromadoption of the proposal

(4) An evaluation of the effects the proposed changes woul d have on
collateral costs to the Governnent, such as Governnent-furni shed property
costs, costs of related itens, and costs of mmintenance, operation and
conversion (including Governnment application software);

(5) A statement of the tinme by which the task order nodification adopting the

proposal mnust be issued so as to obtain the nmaxi mum benefits of the changes
during the remai nder of the task order including supporting rationale; and
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(6) Any effect on the task order conpletion tine or delivery schedul e shal
be identified.

The Governnment will not be |iable for proposal preparation costs or any del ay
in acting upon any proposal submitted pursuant to this clause. The Contractor
has a right to withdraw, in whole or in part, any proposal not accepted by
the Governnment within the period specified in the proposal. The decision of
the Contracting Oficer as to the acceptance of any such proposal under this
contract is final and not subject to the "Di sputes" clause of this contract.

If the Governnent wi shes to test and evaluate any iten(s) proposed, the
Contracting OFficer will issue witten directions to the Contractor
specifying what iten(s) will be tested, where and when the item(s) will be
tested, to whomthe itenm(s) is to be delivered, and the nunber of days (not
to exceed 90 cal endar days) that the itemw |l be tested.

The Contracting O ficer nmay accept any proposal submitted pursuant to this

cl ause by giving the Contractor witten notice thereof. This witten notice
wi |l be given by issuance of a nodification to the task order. Unless and
until a nmodification is executed to incorporate a proposal under this
contract, the Contractor shall remain obligated to performin accordance wth
the requirenents, terns and conditions of the existing task order

If a proposal submitted pursuant to this clause is accepted and applied to
this contract, the equitable adjustnent increasing or decreasing the price,
Cost - Pl us- Fi xed- Fee, or Cost-Pl us- Award-Fee shall be in accordance with the
procedures of the applicable "Changes" clause. The resulting task order

nmodi fication will state that it is made pursuant to this clause.

H 6 | NSURANCE (JULY 2000)

See Section | - Contract C ause FAR 52.228-7, "lnsurance-Liability to Third
Persons (MAR 1996)."

A. The Contractor shall secure, pay the premuns for and keep in force until
the expiration of this contract, and any renewal thereof, adequate insurance
as provi ded bel ow.

(1) Workman's conpensation insurance as required by law of the State

(2) Conprehensive bodily injury liability insurance with limts of not |ess
t han $500, 000 for each accident.

(3) Property danage liability with a limt of not |ess than $100, 000 for each
acci dent.

(4) Automptive bodily injury liability insurance with limts of not [ess than

$200, 000 for each person and $500, 000 for each accident, and property damage
l[iability insurance, with a limt of not |Iess than $40,000 for each accident.
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B. Each policy of insurance shall contain an endorsenent that any
cancel l ation or material change in the coverage adversely affecting the
Governnent's interest shall not be effective unless the insurer or the
Contractor gives witten notice of cancellation or change to the Contracting
Oficer at least thirty (30) cal endar days prior to the aforenentioned
actions. Wuen the coverage is provided by self-insurance, the Contractor
shal | not change or decrease the coverage without the Adnministrative
Contracting OFficer's prior approval.

C. Acertificate of each policy of insurance shall be furnished to the
Contracting O ficer within ten (10) days after notice of award certifying,
anong ot her things, that the policy contains the aforesaid endorsenent. The
i nsurance conpani es providing the above insurance shall be satisfactory to
the Governnment. Notices of policy changes shall be furnished to the
Contracting O ficer.

H 7 NAXIMUM FEE/ PROFI T (JULY 2001)

A. Contractors shall propose an appropriate rate of fee depending on the

ri sk associated with a cost-plus-fixed-fee termcontractual arrangenent and
the nature of the work in the task order. However, the proposed task order
fixed fee shall not exceed an anount of * percent of the proposed tota
cost expected to be incurred in the performance of the task order. For term
type tasks, an overall hourly fee will be determ ned by dividing the tota
fixed fee proposed by the direct professional |abor hours required.

B. Contractors shall propose an appropriate rate of fee depending on the

ri sk associated with a cost-plus-fixed-fee conpletion contractual arrangenent
and the nature of the work in the task order. However, the proposed task
order fixed fee shall not exceed an anount of * percent of the proposed
total cost expected to be incurred in the performance of the task order

C. For nonconpetitive task orders issued on firmfixed-price basis,
Contractors shall propose an appropriate profit based on the risk associ ated
with that contract type and the nature of the work in the task order. The
proposed profit included in the firmfixed-price shall not exceed an anobunt
of * percent of the proposed total cost expected to be incurred in the
performance of the task order.

* to be filled in at the tine of award of the contract, based on Contractor’s
proposal, see Section L of this RFP

H 8 SUBCONTRACT APPROVAL (DEC 1998)

A. The Contractor is granted consent to enter into subcontracting agreenents
wi th those conpanies the Contractor originally proposed as subcontractors.

B. Since this is indefinite-delivery/indefinite-quantity (1D @Q contract,
nost subcontracts for professional |abor shall also be placed on an 1D Q
basis. Only first-tier subcontractors are allowed unless the Contractor can
provide a strong technical rationale for inclusion of a second-tier
subcontract and denonstrate what steps have been taken to prevent |ayering of
costs and profit.

34



DTRS57-01- R- 20012

C. The Contractor shall follow the procedures specified in Part 44 of the FAR
and FAR cl auses 52.244-1 and 52. 244-2 when providi ng advance notification or
requesti ng consent to new subcontracts. New subcontracts may be necessary
for professional |abor in cases where it is clearly evident to the
Contracting O ficer that the proposed new subcontract will provide a
capability that is both required to performwork described in the contract,
and is not available fromany of the Contractor's existing team of
subcontractors. In such cases, task order proposals nust include at |east
75% (|1 abor hours) of the Contractor’s current team (the prine and previously-
consented-to subcontracts). The remaining 25% may i ncl ude new subcontracts
whi ch have not been previously consented to. Task order proposals failing to
comply with this mnimumw || be rejected.

H 9 SECURI TY CLEARANCE (DEC 1998)

Some task orders nmay require access to classified information. The
Contractor must possess and maintain a Secret Facility Security C earance in
accordance with the Industrial Security Regul ation (DOD 5220.22R) for the
recei pt, generation, and storage of classified material. The Contractor mnust
possess the clearance at tinme of task order award. The Contractor shall be
responsi bl e for ensuring conpliance by its enpl oyees and subcontractors with
the security regul ations of the Governnment installation or other facility
where work is to be perforned.

H 10 SALES TAX EXEMPTI ON ( SEP 1999)

A. The Vol pe National Transportation Systens Center, as part of the
Department of Transportation, an agency of the United States, is an exenpt
purchaser. Accordingly, all purchases of personal property by this

organi zation are exenpt fromstate and | ocal taxation

B. The Contractor may be provided with Tax Exenption certificates for the

pur pose of obtaining an exenption under this procurenent for materials and
equi prent purchased under this procurenent. Notw thstanding the terns of the
Federal, State, and Local Taxes clause, the Contractor shall state separately
on its vouchers the anmount of state sales tax, and the CGovernnment agrees to
either to pay the amount of the tax to the Contractor or, where the anount of
the tax exceeds $250.00 to provi de evidence necessary to sustain the
exenption.

H 11 HANDLI NG OF DATA (MAY 1999)

A. The Contractor and any of its subcontractors in performance of this
contract may have need for access to and use of various types of data and
information in the possession of the Governnment which the Government obtained
under conditions that restrict the Governnent's right to use and di scl ose the
data and information, or which may be of such a nature that its di ssem nation
or use other than in the performance of this contract woul d be adverse to the
interests of the Governnent or other parties. Therefore, the Contractor and
its subcontractors agree to abide by any restrictive use conditions on such
data and not to:

(1) Knowi ngly disclose such data and information to others without witten
aut hori zation fromthe Contracting O ficer, unless the Government has nade
the data and information available to the public; nor

(2) Use for any purpose other than the performance of this contract that data
whi ch bears a restrictive marking or | egend.
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B. In the event the work required to be performed under this contract

requi res access to proprietary data of other conpanies, the Contractor shal
obt ai n agreenents from such other conpanies for such use unless such data is
provi ded or made available to the Contractor by the Government. Two copies
of such company-to-conpany agreenents shall be furnished pronmptly to the
Contracting O ficer for information only. These agreenents shall prescribe
the scope of authorized use or disclosure, and other terns and conditions to
be agreed upon between the parties. It is agreed by the Contractor that any
such data, whether obtained by the Contractor pursuant to the aforesaid
agreenment or fromthe Governnent, shall be protected from unauthorized use or
di scl osure to any individual, corporation, or organization so long as it
remai ns proprietary.

C. Through formal training in conpany policy and procedures, the Contractor
agrees to make enpl oyees aware of the absolute necessity to maintain the
confidentiality of data and information, as required above, and further aware
of the sanctions which may be inposed for divulging either the proprietary
data of other conpanies or data that is obtained fromthe Governnent to
anyone except as authorized. The Contractor shall obtain from each enpl oyee
engaged in any effort connected with this contract an agreenent, in witing,
whi ch shall in substance provide that such enployee will not during his/her
enpl oyment by the Contractor, or thereafter, disclose to others or use for

hi s/ her own benefit or the future benefit of any individual any trade
secrets, confidential information, or proprietary/restricted data (to include
Government "For Official Use Only") received in connection with the work
under this contract. The Contractor shall furnish a sanmple formof this
agreement to the Contracting O ficer pronptly after award.

D. The Contractor agrees to hold the Governnent harn ess and i ndemify the
CGovernment as to any cost/loss resulting fromthe unauthorized use of

di sclosure of third party data or software by the Contractor, its enpl oyees,
subcontractors, or agents.

E. The Contractor agrees to include the substance of this provision in al
subcontracts awarded under this contract. The Contracting Oficer wll
consi der case-by-case exceptions fromthis requirenment for individua
subcontracts in the event that:

(1) the Contractor considers the application of the prohibitions of this
provision to be inappropriate and unnecessary in the case of a particular
subcontractor;

(2) the subcontractor provides a witten statenent affirm ng absol ute
unwi | I i ngness to perform absent some relief fromthe substance of this

prohi biti on;

(3) use of an alternate subcontract source woul d reasonably detract fromthe
quality of effort; and

(4) the Contractor provides the Contracting Oficer tinely witten advance
noti ce of these and any ot her extenuating circunstances.
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F. Except as the Contracting Oficer specifically authorizes in witing, upon
conpletion of all work under this contract the Contractor shall return al
such data and information obtained fromthe Governnent, including all copies,
nodi fications, adaptations, or conbinations thereof, to the Contracting

O ficer. Data obtai ned from another conpany shall be di sposed of in
accordance with the Contractor's agreenent with that conpany, or, if the
agreenment makes no provision for disposition, shall be returned to that
conpany. The Contractor shall further certify in witing to the Contracting
Oficer that all copies, nodifications, adaptations or conbinations of such
data or information which cannot reasonably be returned to the Contracting
Oficer (or to a conpany) have been deleted fromthe Contractor's (and any
subcontractor's) records and destroyed.

G These restrictions do not limt the Contractor's (or subcontractor's)
right to use and disclose any data and infornmation obtained from anot her
source without restriction

H As used herein, the term"data" has the meaning set forth in Federa

Acqui sition Regul ations, clause 52.227-14, "Rights in Data - General,"” and

i ncludes, but is not limted to, conputer software, as also defined in O ause
52.227-14.

H 12 GOVERNMENT RIGHTS I N "RESTRI CTED SOFTWARE" ACQUI RED BY THE CONTRACTOR
FOR DELI VERY TO THE GOVERNMENT ( SEPT 1999)

The Contractor shall assure that the Governnent obtains at |east the rights
set forth in the Restricted Rights Notice (JUN 1987) included in the
contract's Rights in Data - General (JUN 1987) (Alternate I, I, 111), FAR
52.227-14, in any software which is "restricted conputer software" as that
termis used in the Rights in Data - General (JUN 1987) clause of this
contract, and which is acquired by the Contractor for delivery to the
Governnent under this contract.

Further, the Contractor shall assure the Governnent obtains at |east the
rights set forth in FAR 52.227-19, Commercial Conputer Software - Restricted
Rights (JUN 1987), in any software which is "comrercial conmputer software" as
defined in that clause and which is acquired by the Contractor for delivery
to the Governnent under this contract.

H 13 PERFORMANCE OF WORK AND SAFETY PROVI SI ONS ON GOVERNMENT PREM SES (MAY
1997)

(a) Any work under this contract which is perfornmed by the contractor or any
of its subcontractors on prenm ses that are under direct control of the
Government, is subject to the follow ng provisions:

(1) Performance of work on Governnent prem ses shall be confined to the
area(s) specified by the Contracting Oficer or this duly authorized
representative. In performance of this work, the contractor shall; (a)
conformto all safety rules and requirements as in effect during the term of
the contract; and (b) take such additional precautions as the contracting

of ficer may reasonably require for safety and acci dent prevention purposes.

(2) The contractor shall designate to the Contracting Officer, in witing, an
on-the-prem ses representative to serve as point of contact.

(3) Any violation of applicable safety rules and requirenments shall be
promptly corrected as directed by the CO

37



DTRS57-01- R- 20012

H 14 TASK ORDER LI M TATI ONS ( DEC 1998)

(a) The issuance of Task Order(s)(TO hereunder does not relieve the
Contractor of its responsibilities under C ause 52.232-22, Limtation of
Funds, and/or FAR 52.232-20, Linmtation of Costs. The applicable clause,
Limtation of Funds (LOF), for increnentally funded TGs and Limtation of
Costs (LOC), for fully funded TCs apply to individual TGs as well as to the
contract as a whol e.

(b) Costs incurred under a TO shall relate only to the performance of the
work called for in that TO The level of effort or the funds allocated to a
TO may not be applied to work under any other TO i ssued under the contract

wi thout the witten authorization of the Contracting Oficer

c) The term"TO" shall be substituted for "schedul e" wherever the word
appears in FAR cl auses 52,232-20, Limtation of Cost, or 52.232-22,
Limtation of Funds, as specified. In the event that fully funded work orders
are issued under a TO the provisions of the appropriate clauses shall apply
to each work order as if it were a TO

H 15 CONTRACTCOR RESPONSI BI LI TY (DEC 1998)

The Contractor shall without additional expense to the CGovernnent, be
responsi ble for all damage to persons or property that occur as a result of
its fault or negligence in connection with the prosecution of the work, and
shal | be responsible for the proper care and protection of work performnmed.
Br eakage or |oss of office equipment or other property including that of a
Gover nment enpl oyee, which may occur in or about the building as a result of
a fault or negligence in the Contractor's operations or fault or negligence
in the actions of the Contractor's agent, subcontractors or its enpl oyees
shal |l be made good by the Contractor at its expense.

H 16 CEILINGS (MAY 1999)

For the purpose of performance of this contract, allowable and rei nbursable

i ndirect expenses will be Iimted to the Indirect Rate Ceilings found in
Section J for the Contractor and the subcontractors listed therein. Billing
rates shall be charged at actual costs up to those ceilings. In the event
that final indirect rates are lower than these ceiling rates, the final rates
shall apply. This provision in no way alters the provision of the clause
entitled "Limtation of Funds."
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SECTION | - CONTRACT CLAUSES
.1 CLAUSES | NCORPCRATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses, by reference, with the sane
force and effect as if they were given in full text. Upon request, the CO

will make their full text available. Al so, the full text of a clause may be
accessed electronically at this/these address(es):

http://ww. dot. gov. ost/ n60/ t ant ar

http://farsite.hill.af.ml/vffar.htm
http://ww. ar net. gov/ far

l. FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) CLAUSES

NUVBER TI TLE DATE
52.202-1 DEFI NI TI ONS MAY 2001
52.203-3 GRATUI TI ES APR 1984
52.203-5 COVENANT AGAI NST CONTI NGENT FEES APR 1984
52.203-6 RESTRI CT1 ONS ON SUBCONTRACTOR JUL 1995

SALES TO THE GOVERNMENT
52.203-7 ANTI - KI CKBACK PROCEDURES JUL 1995
52.203-8 CANCELLATI ON, RECI SSI ON, AND JAN 1997

RECOVERY OF FUNDS FOR | LLEGAL OR
| MPROPER ACTI VI TY

52.203-10 PRI CE OR FEE ADJUSTMENT FOR JAN 1997
| LLEGAL OR | MPROPER ACTIVITY
52.203-12 LI M TATI ON ON PAYMENTS TO JUN 1997

I NFLUENCE CERTAI N FEDERAL
TRANSACTI ONS

52.204-2 SECURI TY REQUI REMENTS AUG 1996

52.204-4 PRI NTED OR COPI ED DOUBLE- SI DED AUG 2000
ON RECYCLED PAPER

52.209-6 PROTECTI NG THE GOVERNMENT' S JUL 1995

I NTEREST WHEN SUBCONTRACTI NG W TH
CONTRACTCORS DEBARRED, SUSPENDED,
OR PROPCOSED FOR DEBARMENT

52.211-5 MATERI AL REQUI REMENTS AUG 2000

52.215-2 AUDI T AND RECORDS- - NEGOTI ATl ON JUN 1999

52.215-8 ORDER OF PRECEDENCE - UN FORM CCT 1997
CONTRACT FORNAT

52.215-10 PRI CE REDUCTI ON FOR DEFECTI VE CCT 1997
COST OR PRI CI NG DATA

52.215-11 PRI CE REDUCTI ON FOR DEFECTI VE CCT 1997
COST OR PRI CI NG DATA- MODI FI CATI ONS

52.215-12 SUBCONTRACTOR COST OR PRI Cl NG DATA CCT 1997

52.215-13 SUBCONTRACTOR COST OR PRI ClI NG CCT 1997
DATA-MCDI FI CATI ONS

52.215-14 INTEGRITY OF UNNT PRI CES CCT 1997

52.215-15 PENSI ON ADJUSTMENTS AND ASSET DEC 1998
REVI SI ONS

52.215-18 REVERS|I ON OR ADJUSTMENT OF PLANS CCT 1997
OR POSTRETI REMENT BENEFI TS ( PRB)
OTHER THAN PENSI ONS

52.216-7 ALLOMBLE COST AND PAYMENT MAR 2000
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52.216-8 FI XED FEE MAR 1997
52.216-18 ORDERI NG OCT 1995
For the purposes of this clause the blank(s) are conpleted as foll ows:
(a) issued through five years fromthe date of contract award.
52.216-19 DELI VERY ORDER LI M TATI ONS OCT 1995
For the purposes of this clause the blank(s) are conpl eted

as follows:

(a) $ 5,000

(b) (1) $500, 000

(b)(2) $500, 000

(b)(3) Not Applicable

(d) Not Appli cabl e

52.216- 22 | NDEFI NI TE QUANTI TY OCT 1995
For the purpose of this clause the blank(s) are conpleted as foll ows:
(d) contractor shall not be required to make any deliveries under this
contract after one year fromthe expiration date of the ordering period.

52.217-9 OPTI ON TO EXTEND THE TERM OF THE MAR 2000
CONTRACT

For the purpose of this clause the blank is conpleted as foll ows:

(c) six nonths

52.219-6 NOTI CE OF TOTAL SMALL BUSI NESS SET- ASI DE JUL 1996

52.219-8 UTI LI ZATI ON OF SMALL BUSI NESS CONCERNS CCT 2000

52.219-14%® LI M TATI ONS ON SUBCONTRACTI NG DEC 1996

52.219-25 SMALL DI SADVANTAGED BUSI NESS PARTI Cl PATI ON CCT 1999
PROGRAM — DI SADVANTAGED STATUS & REPORTI NG

52.222-1 NOTI CE TO THE GOVERNMENT OF LABOR DI SPUTES FEB 1997

52.222-2 PAYMENT FOR OVERTI ME PREM UMS JUL 1990

For the purpose of this clause the blank is conpleted
as follows:

(a) zero
52.222-3 CONVI CT LABOR AUG 1996
52.222-26  EQUAL OPPORTUNI TY FEB 1999
52.222-35  AFFI RVATI VE ACTI ON FOR SPECI AL APR 1998
Dl SABLED AND VI ETNAM ERA VETERANS
52.222-36  AFFI RVATI VE ACTI ON FOR WORKERS JUN 1998
W TH DI SABI LI Tl ES
52.222-37 EMPLOYMENT REPORTS ON DI SABLED JAN 1999
VETERANS AND VETERANS OF THE VI ETNAM
ERA
52.223-5 POLLUTI ON PREVENTI ON AND APR 1998
Rl GHT- TO- KNOW | NFORMATI ON
52.223-6 DRUG FREE WORKPLACE MAY 2001
52.223-14 TOXI C CHEM CAL RELEASE REPORTI NG OCT 2000
52.224-1 PRI VACY ACT NOTI FI CATI ON APR 1984
52.224-2 PRI VACY ACT APR 1984
52.225-1 BUY AMERI CAN ACT — BALANCE OF PAYMENT FEB 2000
PROGRAM - SUPPLI ES
52.225-13 RESTRI CTI ONS ON CERTAI N FOREI GN JUL 2000
PURCHASES

3 Applicable when task order conpetition is limted to small business
concerns
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52.226-1 UTI LI ZATI ON OF | NDI AN ORGANI ZATI ONS & JUN 2000
I NDI AN OANED ECONOM C ENTERPRI SES

52.227-1 AUTHCRI ZATI ON AND CONSENT JUL 1995

52.227-2 NOTI CE AND ASS| STANCE REGARDI NG AUG 1996
PATENT AND COPYRI GHT | NFRI NGEMENT

52.227-3 PATENT | NDEMNI TY APR 1984

52.227-12 PATENT RI GHTS- RETENTI ON BY THE JAN 1997
THE CONTRACTCR (LONG FORM

52.227-14 RI GHTS I N DATA GENERAL JUN 1987
ALTERNATES |, I, AND I I JUN 1987

52.227-16  ADDI TI ONAL DATA REQUI REMENTS JUN 1987

52.227-19 COMVERCI AL COVPUTER SOFTWARE- JUN 1987
RESTRI CTED RI GATS

52.228-7 | NSURANCE - LIABILITY TO TH RD MAR 1996
PERSONS

52.230-2 COST ACCQUNTI NG STANDARDS APR 1998

52.230-3 DI SCLOSURE AND CONSI STENCY OF APR 1998
COST ACCQUNTI NG PRACTI CES

52.230-6 ADM NI STRATI ON OF COST NOV 1999
ACCOUNTI NG STANDARDS

52.232-2 PAYMENTS UNDER FI XED- PRI CE APR 1984
RESEARCH AND DEVELOPMENT
CONTRACTS

52.232-9 LI M TATI ON ON W THHOLDI NG OF APR 1984
PAYMENTS

52.232-17 | NTEREST JUN 1996

52.232-20 LI M TATI ON OF COST APR 1984

“task order” is to be substituted for “Schedul e whenever

that word appears in the clause.

52.232-22 LI M TATI ON OF FUNDS APR 1984
“task order” is to be substituted for “Schedul e whenever

that word appears in the clause.

52.232-23  ASSI GNMVENT OF CLAI M5 JAN 1986

52.232-25  PROVWPT PAYMENT MAY 2001

52.232-33  PAYMENT BY ELECTRONI C FUNDS TRANSFER - MAY 1999
CENTRAL CONTRACTOR REQ STRATI ON

52.232-34  PAYMENT BY ELECTRONI C FUNDS TRANSFER- - MAY 1989
OTHER THAN CENTRAL CONTRACTOR REGQ STRATI ON

52.232-35  DESI GNATI ON OF OFFI CE FOR GOVERNVMVENT MAY 1999
RECElI PT OF ELECTRONI C FUNDS TRANSFER
| NFORMATI ON

52.233-1 DI SPUTES DEC 1998
Alternate | (DEC 1991)

52.233-3 PROTEST AFTER AWARD AUG 1996
Alternate | (JUN 1985)

52.237-2 PROTECTI ON OF GOVERNMENT APR 1984
BUI LDI NGS, EQUI PMENT, AND VEGETATI ON

52.239-1 PRI VACY OR SECURI TY SAFEGUARDS AUG 1996

52.242-1 NOTI CE OF | NTENT TO DI SALLOW COSTS APR 1984

52.242-3 PENALTI ES FOR UNALLOMBLE COSTS MAY 2001

52.242-4 CERTI FI CATI ON OF FI NAL | NDI RECT JAN 1997
COSTS

52.242-13 BANKRUPTCY JUL 1995

52.243-1 CHANGES- FI XED PRI CE AUG 1987

ALTERNATE 11 (APR 1984)
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52.243-2 CHANGES - COST- REI MBURSEMENT AUG 1987
Alternate Il (APR 1984)

52.244-2 SUBCONTRACTS AUG 1998

52.244-5 COVPETI TI ON | N SUBCONTRACTI NG DEC 1996

52.245-2 GOVERNMVENT PROPERTY ( FI XED- PRI CE DEC 1989
CONTRACTS)

52.245-5 GOVERNMVENT PROPERTY JAN 1986

( COST- REI MBURSEMENT, Tl ME- AND- MATERI AL,
OR LABOR- HOUR CONTRACTS)

52.245-19  GOVERNMENT PROPERTY FURNI SHED APR 1984
“AS | S’

52.246-25 LI M TATION OF LIABILITY - SERVI CES FEB 1997

52.247-63 PREFERENCE FOR U. S.-FLAG Al R JAN 1997
CARRI ERS

52.247-64 PREFERENCE FOR PRI VATELY OANED JUN 2000
U S. - FLAG COWERCI AL VESSELS

52.249-2  TERM NATI ON FOR THE CONVENI ENCE OF SEP 1996
OF THE GOVERNMENT ( FI XED PRI CE)

52.249-6  TERM NATI ON ( COST- REI MBURSEMENT) SEP 1996

52.249-9  DEFAULT (FI XED PRI CE RESEARCH AND APR 1984
DEVEL OPMENT)

52.249-14  EXCUSABLE DELAYS APR 1984

52.251-1  GOVERNMENT SUPPLY SOURCES APR 1984

52.253-1  COVPUTER GENERATED FORVS JAN 1991

. TRANSPORTATI ON ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 12)

NUVBER TI TLE DATE

1252. 223-71 ACCI DENT AND FI RE REPORTI NG CCT 1994
1252. 223-73 SEAT BELT USE POLI CI ES AND PROGRAMS APR 2000
1252. 237-70 QUALI FI CATI ONS OF EMPLOYEES CCT 1994
1252. 242-72 DI SSEM NATI ON OF CONTRACT | NFORVATI ON CCT 1994
1252. 245-70 GOVERNMENT PROPERTY REPORTS CCT 1994

.2 52.204-1 APPROVAL OF CONTRACT (DEC 1989)

This contract is subject to the witten approval of Chief, Contracts and
Busi ness Processes Branch, and shall not be binding until so approved.

.3 52.215-19 NOTI FI CATI ON OF OMNERSHI P CHANGES ( OCT 1997)
(a) The Contractor shall make the following notifications in witing:

(1) When the Contractor becones aware that a change in its ownership
has occurred, or is certain to occur, that could result in changes in the
valuation of its capitalized assets in the accounting records, the Contractor
shall notify the Adm nistrative Contracting Oficer (ACO w thin 30 days.

(2) The Contractor shall also notify the ACO within 30 days whenever

changes to asset val uations or any other cost changes have occurred or are
certain to occur as a result of a change in ownership.
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(b) The Contractor shall--

(1) Maintain current, accurate, and conplete inventory records of
assets and their costs;

(2) Provide the ACO or designated representative ready access to the
records upon request;

(3) Ensure that all individual and grouped assets, their capitalized
val ues, accumul ated depreciation or anortization, and remaining useful lives
are identified accurately before and after each of the Contractor’s ownership
changes; and

(4) Retain and continue to maintain depreciation and anorti zation
schedul es based on the asset records nai ntai ned before each Contractor
owner shi p change

(c) The Contractor shall include the substance of this clause in al
subcontracts under this contract that nmeet the applicability requirenent of
FAR 15. 408( k) .

|.4 52.244-6 SUBCONTRACTS FOR COMMERCI AL | TEMS AND COWMERCI AL COMPONENTS
(MAY 2001)

(a) Definitions. As used in this clause--

"Commercial itenf has the nmeaning contained in the clause at 52.202-1
Definitions.

"Subcontract" includes a transfer of comrercial itens between divisions,
subsidiaries, or affiliates of the Contractor or subcontractor at any tier

(b) To the maxi num extent practicable, the Contractor shall incorporate, and
require its subcontractors at all tiers to incorporate, commercial itens or
nondevel opnental itens as conponents of itenms to be supplied under this
contract.

(c)(1) The follow ng clauses shall be flowed down to subcontracts for
commerci al itens:

(i) 52.219-8, Utilization of Small Business Concerns (Qct 2000) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business
concerns) exceeds $500, 000 ($1, 000,000 for construction of any public
facility), the subcontractor nust include 52.219-8 in |lower tier subcontracts
that of fer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Feb 1999) (E. O 11246).

(iii) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the
Vi etnam Era (Apr 1998) (38 U.S. C. 4212(a)).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)
(29 U.S.C 793).

(v) 52.247-64, Preference for Privately Omed U.S.-Fl agged Commercial Vessels

(Jun 2000) (46 U.S.C. Appx 1241) (flowdown not required for subcontracts
awar ded begi nning May 1, 1996).
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(2) While not required, the Contractor may flow down to subcontracts for
commercial itens a mnimal nunber of additional clauses necessary to satisfy
its contractual obligations.

(d) The Contractor shall include the ternms of this clause, including this
par agraph (d), in subcontracts awarded under this contract.

.5 52.252-6 AUTHORI ZED DEVI ATI ONS | N CLAUSES (APR 1984)

As prescribed in 52.107(f), insert the following clause in solicitations and
contracts that include any FAR or supplenmental clause with an authorized
devi ation. \Wenever any FAR or supplenental clause is used with an

aut hori zed devi ation, the Contracting Oficer shall identify it by the sanme
nunber, title, and date assigned to the clause when it is used w thout
deviation, include regul ati on name for any suppl enental clause, except that
the contracting officer shall insert "(DEVIATION)" after the date of the

cl ause.

(a) The use in this solicitation or contract of any Federal Acquisition
Regul ation (48 CFR Chapter 1) clause with an authorized deviation is
i ndicated by the addition of "(DEVIATION)" after the date of the clause.

(b) The use in this solicitation or contract of any Transportation
Acqui sition Regulation (48 CFR CH 12) clause with an authorized deviation is
i ndicated by the addition of "(DEVIATION)" after the name of the regul ation

.6 TAR 1252.209-70 DI SCLOSURE OF CONFLICTS OF | NTEREST (OCT 1994)
The following is applicable to all task order RFPs:

It is the Departnent of Transportation's (DOT) policy to award contracts to
only those O ferors whose objectivity is not inpaired because of any rel ated
past, present, or planned interest, financial or otherw se, in organizations
regul ated by DOT or in organizations whose interests nmay be substantially

af fected by Departmental activities. Based on this policy:

(a) The Oferor shall provide a statement in its proposal which describes in
a conci se manner all past, present or planned organizational, financial
contractual or other interest(s) with an organization regul ated by DOT, or

wi th an organi zati on whose interests may be substantially affected by
Departnental activities, and which is related to the work under this
solicitation. The interest(s) described shall include those of the proposer
its affiliates, proposed consultants, proposed subcontractors and key
personnel of any of the above. Past interest shall be limted to within one
year of the date of the Oferor's technical proposal. Key personnel shal

i ncl ude any person owning nore than 20% interest in the Oferor, and the

O feror's corporate officers, its senior managers and any enpl oyee who is
responsi ble for maki ng a decision or taking an action on this contract where
t he decision or action can have an economi c or other inpact on the interests
of a regul ated or affected organization

(b) The O feror shall describe in detail why it believes, in light of the

interest(s) identified in (a) above, that performance of the proposed
contract can be acconplished in an inpartial and objective nmanner
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(c) I'n the absence of any relevant interest identified in (a) above, the

O feror shall submt in its proposal a statement certifying that to its best
know edge and belief no affiliation exists relevant to possible conflicts of
interest. The Oferor nust obtain the same information from potenti al
subcontractors prior to award of a subcontract.

.7 TAR 1252.215-70 KEY PERSONNEL ANDY OR FACILITIES (OCT 1994)

(a) The personnel and/or facilities as specified bel ow are consi dered
essential to the work being performed hereunder and may, with the consent of
the contracting parties, be changed fromtine to tinme during the course of
the contract by adding or deleting personnel and/or facilities, as

appropri ate.

(b) Prior to renoving, replacing, or diverting any of the specified
individuals or facilities, the Contractor shall notify, in witing, and
recei ve consent from the Contracting O ficer reasonably in advance of the
action and shall submt justification (including proposed substitutions) in
sufficient detail to permt evaluation of the inpact on this contract.

(c) No diversion shall be nade by the Contractor wi thout the witten consent
of the Contracting Oficer. The Contracting Oficer may ratify, in witing,
t he change and such ratification shall constitute the consent of the
Contracting O ficer required by this clause.

The Key Personnel and/or Facilities under this Contract:
(1) Senior Instructional Designer/Program Manager
(2) Instructional Designer

.8 TAR 1252.237-72 PROH BI TI ON ON ADVERTI SI NG (JAN 1996)

The contractor or its representatives (including training instructors) shal
not advertise or solicit business fromattendees for private, non-Government
training during contracted-for training sessions. This prohibition extends to
unsolicited oral conmments, distribution or sales of witten materials, and/or
sal es of pronotional videos or audi otapes. The contractor agrees to insert
this clause in its subcontracts.
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SECTION J - LIST OF ATTACHMENTS

ATTACHMENT J.1 - LABOR CATEGORY QUALI FI CATI ONS

ATTACHMENT J.2 - VNTSC FORM 4200. 7, PAST PERFORVANCE EVALUATI ON FORM
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SECTI ON K - REPRESENTATI ONS, CERTI FI CATI ONS, AND OTHER STATEMENTS OF OFFERORS
OR QUOTERS

K.1 SIGNATURE (MAY 1999)

By execution and subm ssion of this statenent, the undersigned acknow edges

t hat he/she has revi ewed and, where appropriate, has fully and accurately
conpl eted each of the certifications and/or representations contained in
Section K of this solicitation for the purpose(s) set forth therein, and that
he/ she has been authorized to do so on behalf of the Oferor

Si gnature

Typed Nane, Title

O feror

Dat e

K. 2 52.252-1 SOLI CI TATI ON PROVI SI ONS | NCORPORATED BY REFERENCE (FEB 1998)

52.203-11 CERTI FI CATI ON AND DI SCLOSURE REGARDI NG PAYMENTS TO
I NFLUENCE CERTAI N FEDERAL TRANSACTI ONS APR 1991
52.222-21 PROHI Bl TI ON OF SEGREGATED FACI LI TI ES FEB 1999

K. 3 52.204-3 TAXPAYER | DENTI FI CATI ON ( OCT 1998)
(a) Definitions.

"Common parent," as used in this provision, nmeans that corporate entity
that owns or controls an affiliated group of corporations that files
its Federal income tax returns on a consolidated basis, and of which
the offeror is a nmenber.

"Taxpayer ldentification Nunmber (TIN)," as used in this provision
means the nunber required by the Internal Revenue Service (IRS) to be
used by the offeror in reporting income tax and other returns. The TIN
may be either a Social Security Nunmber or an Enpl oyer Identification
Nurber .

(b) Al offerors must submit the information required in paragraphs (d)
through (f) of this provision to conply with debt collection
requirenents of 31 U.S.C 7701(c) and 3325(d), reporting requirenents
of 26 U S.C. 6041, 6041A, and 6050M and i npl enenting regul ati ons
issued by the IRS. If the resulting contract is subject to the paynent
reporting requirenments described in Federal Acquisition Regulation
(FAR) 4.904, the failure or refusal by the offeror to furnish the
information may result in a 31 percent reduction of payments otherw se
due under the contract.

(c) The TIN may be used by the Government to collect and report on any
del i nquent anounts arising out of the offeror's relationship with the
Government (31 U . S.C. 7701(c)(3)). If the resulting contract is subject
to the paynment reporting requirenents described in FAR 4.904, the TIN
provi ded hereunder may be matched with IRS records to verify the
accuracy of the offeror's TIN

47



DTRS57-01- R- 20012

(d) Taxpayer ldentification Number (TIN)

[] TIN

[ 1] TIN has been applied for.
[ ] TINis not required because:

[ ] Oferor is a nonresident alien, foreign corporation, or foreign
partnership that does not have inconme effectively connected with the
conduct of a trade or business in the United States and does not have
an office or place of business or a fiscal paying agent in the United
St at es;

[ ] Oferor is an agency or instrunentality of a foreign government;
[ ] Oferor is an agency or instrunentality of the Federal Governnent.
(e) Type of organization

Sol e proprietorship;

Par t ner shi p;

Corporate entity (not tax-exenpt);

Corporate entity (tax-exenpt);

Government entity (Federal, State, or |ocal);
For ei gn governnent ;

I nternational organization per 26 CFR 1.6049-4;
O her

— e ——
— e e e e e

(f) Common parent.

[ ] Oferor is not owned or controlled by a common parent as defined in
par agraph (a) of this provision

[ ] Name and TIN of comon parent:

Name
TIN

K 4 52.204-5 WOVEN- OANED BUSI NESS (OTHER THAN SMALL BUSI NESS) (MAY 1999)

(a) Definition. Wnen-owned business concern, as used in this

provi sion, means a concern that is at |east 51 percent owned by one or
nore wonen; or in the case of any publicly owned business, at |east 51
percent of its stock is owned by one or nore wonen; and whose
managenent and daily busi ness operations are controlled by one or nore
wonen.

(b) Representation. [Conplete only if the offeror is a wonen-owned
busi ness concern and has not represented itself as a small business
concern in paragraph (b)(1) of FAR 52.219-1, Small Business Program
Representations, of this solicitation.] The offeror represents that it
[ ] is a wonmen- owned busi ness concern
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K. 5 52.209-5 CERTI FI CATI ON REGARDI NG DEBARMENT, SUSPENSI ON, PROPOSED
DEBARMENT, AND OTHER RESPONSI BI LI TY MATTERS (JAN 2001)

(a)(1) The Oferor certifies, to the best of its knowl edge and beli ef,
that -

(i) The Oferor and/or any of its Principals -

(A) Are [ ] are not [ ] presently debarred,
suspended, proposed for debarnent, or decl ared
ineligible for the award of contracts by any Federa
agency;

(B) Have [ ] have not [ ], within the three-year
peri od preceding this offer, been convicted of or had
a civil judgnent rendered agai nst themfor

conmi ssion of fraud or a crimnal offense in
connection with obtaining, attenpting to obtain, or
perform ng a public (Federal, state, or |ocal)
contract or subcontract; violation of Federal or
state antitrust statutes relating to the subm ssion
of offers; or conmmi ssion of enbezzlenment, theft,
forgery, bribery, falsification or destruction of
records, making false statenents, tax evasion, or
recei ving stolen property;

(C Are [ ] arenot [ ] presently indicted for, or
otherwise crimnally or civilly charged by a
governnmental entity with, conmm ssion of any of the
of fenses enunerated in subdivision (a)(1)(i)(B) of
this provision; and

(ii)(A) The offeror, aside fromthe offenses enunerated in
paragraphs (a)(1)(i)(A), (B), and (C) of this provision

has [ ] has not [ ] within the past three years, relative
to tax, l|labor and enploynent, environnental, antitrust, or
consumer protection | aws--

(1) Been convicted of a Federal or state felony
(or has any Federal or state felony indictnents
currently pendi ng agai nst them; or

(2) Had a Federal court judgnent in a civil
case brought by the United States rendered
agai nst them or

(3) Had an adverse decision by a Federa
adm ni strative | aw judge, board, or conm ssion
indicating a willful violation of |aw

(B) If the offeror has responded affirmatively, the
of feror shall provide additional information if
requested by the Contracting Oficer; and

(iii) The Oferor has [ ] has not [ ], within a three-year

peri od preceding this offer, had one or nore contracts
term nated for default by any Federal agency.
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(2) "Principals,” for the purposes of this certification, mnmeans
of ficers; directors; owners; partners; and, persons having
primary managenent or supervisory responsibilities within a

busi ness entity (e.g., general manager; plant nmanager; head of a
subsi di ary, division, or business segnent, and simlar

posi tions).

This Certification Concerns a Matter Wthin the
Jurisdiction of an Agency of the United States and the
Maki ng of a False, Fictitious, or Fraudulent Certification
May Render the Maker Subject to Prosecution Under Section
1001, Title 18, United States Code.

(b) The O feror shall provide inmediate witten notice to the
Contracting Officer if, at any tinme prior to contract award, the
Oferor learns that its certification was erroneous when submtted or
has beconme erroneous by reason of changed circunstances.

(c) Acertification that any of the itens in paragraph (a) of this
provision exists will not necessarily result in wthholding of an award
under this solicitation. However, the certification will be considered
in connection with a determnation of the Oferor’s responsibility.
Failure of the Offeror to furnish a certification or provide such
additional information as requested by the Contracting Oficer may
render the O feror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require
est abl i shnent of a systemof records in order to render, in good faith,
the certification required by paragraph (a) of this provision. The
know edge and information of an Oferor is not required to exceed that
which is normally possessed by a prudent person in the ordinary course
of busi ness deal i ngs.

(e) The certification in paragraph (a) of this provisionis a material
representation of fact upon which reliance was placed when maki ng
award. If it is later determined that the Oferor knowi ngly rendered an
erroneous certification, in addition to other renedies available to the
Government, the Contracting Oficer may term nate the contract
resulting fromthis solicitation for default.

K. 6 52.215-6 PLACE OF PERFORVMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract
resulting fromthis solicitation, _ intends, ___ does not intend
(check applicable block) to use one or nore plants or facilities
|ocated at a different address fromthe address of the offeror or
respondent as indicated in this proposal or response to request for

i nformation.

(b) If the offeror or respondent checks "intends" in paragraph (a) of

this provision, it shall insert in the follow ng spaces the required
i nformation:
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PLACE OF PERFORNMANCE NAVE AND ADDRESS OF OMNER
(STREET ADDRESS, CITY, AND CPERATOR OF THE PLANT
STATE, COUNTY, ZIP CODE OR FACILITY I F OTHER THAN

OFFEROR OR RESPONDENT

K. 7 52.219-1 SMALL BUSI NESS PROGRAM REPRESENTATI ONS ( VAY 2001)

(a) (1) The North Anmerican Industry Cassification System (NAICS) code for
this acquisition is -- 611430.

(2) The small business size standard is $5 mllion

(3) The small business size standard for a concern which subnits an offer in
its own nanme, other than on a construction or service contract, but which
proposes to furnish a product which it did not itself manufacture, is 500
enpl oyees.

(b) Representations. (1) The offeror represents as part of its offer that it
[ ] is, [ ] is not a small business concern

(2) [Conplete only if the offeror represented itself as a small business
concern in paragraph (b)(1) of this provision.] The offeror represents, for
general statistical purposes, that it [ ] is, [ ] is not, a snal

di sadvant aged busi ness concern as defined in 13 CFR 124. 1002.

(3) [Conplete only if the offeror represented itself as a small business
concern in paragraph (b)(1) of this provision.] The offeror represents as
part of its offer that it [ ] is, [ ] is not a wonen-owned small business
concern

(4) [Conplete only if the offeror represented itself as a small business
concern in paragraph (b)(1) of this provision.] The offeror represents as
part of its offer that it [ ] is, [ ] is not a veteran-owned snal

busi ness concern

(5) [Conplete only if the offeror represented itself as a veteran-owned snal
busi ness concern in paragraph (b)(4) of this provision.] The offeror
represents as part of its offer that it | ] is, [ ] is not a service-

di sabl ed veteran-owned smal | busi ness concern

(c) Definitions. As used in this provision--

" Servi ce-di sabl ed veteran-owned snmal | busi ness concern”--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or nore service-

di sabl ed veterans or, in the case of any publicly owned business, not |ess

than 51 percent of the stock of which is owned by one or nore service-
di sabl ed veterans; and
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(ii) The managenent and daily busi ness operations of which are controlled by
one or nore service-disabled veterans or, in the case of a veteran with

per manent and severe disability, the spouse or permanent caregiver of such
vet er an.

(2) Service-disabled veteran nmeans a veteran, as defined in 38 U S.C. 101(2),
with a disability that is service-connected, as defined in 38 U S.C. 101(16).

"Smal | busi ness concern"” neans a concern, including its affiliates, that is
i ndependently owned and operated, not dominant in the field of operation in
which it is bidding on Governnent contracts, and qualified as a smal

busi ness under the criteria in 13 CFR part 121 and the size standard in

par agraph (a) of this provision

"Vet eran- owned snal |l busi ness concern” neans a snall busi ness concern--

(1) Not less than 51 percent of which is owned by one or nore veterans (as
defined at 38 U . S.C. 101(2)) or, in the case of any publicly owned business,
not |ess than 51 percent of the stock of which is owned by one or nore

vet erans; and

(2) The managenent and daily busi ness operations of which are controlled by
one or nore veterans.

"Wnen- owned snal |l busi ness concern” neans a snmall busi ness concern- -

(1) That is at |east 51 percent owned by one or nore wonen; or, in the case
of any publicly owned business, at |east 51 percent of the stock of which is
owned by one or nore wonen; and

(2) Whose nmanagenent and daily business operations are controlled by one or
nore wonen.

(d) Notice. (1) If this solicitation is for supplies and has been set aside,
in whole or in part, for small business concerns, then the clause in this
solicitation providing notice of the set-aside contains restrictions on the
source of the end itens to be furnished.

(2) Under 15 U.S.C. 645(d), any person who misrepresents a firnmis status as a
smal |, HUBZone small, small di sadvantaged, or wonen-owned small busi ness
concern in order to obtain a contract to be awarded under the preference
prograns established pursuant to section 8(a), 8(d), 9, or 15 of the Snal

Busi ness Act or any other provision of Federal |aw that specifically
references section 8(d) for a definition of programeligibility, shall--

(i) Be punished by inposition of fine, inprisonnment, or both;

(ii) Be subject to adm nistrative renedies, including suspension and
debarment; and

(iii) Be ineligible for participation in prograns conducted under the
authority of the Act.

52



DTRS57-01- R- 20012

K. 8 52.219-22 SNALL DI SADVANTAGED BUSI NESS STATUS (OCT 1999)

(a) Ceneral. This provision is used to assess an offeror's snal

di sadvant aged busi ness status for the purpose of obtaining a benefit on
this solicitation. Status as a small business and status as a small

di sadvant aged busi ness for general statistical purposes is covered by
the provision at FAR 52.219-1, Snall Business Program Representation

(b) Representations.

(1) Ceneral. The offeror represents, as part of its offer, that
it is a small business under the size standard applicable to this
acqui sition; and either--

(i) I't has received certification by the Small Busi ness
Admi ni stration as a snall di sadvant aged busi ness concern
consistent with 13 CFR 124, Subpart B; and

(A) No material change in di sadvantaged ownership and
control has occurred since its certification

(B) Where the concern is owned by one or nore

di sadvant aged i ndi vi dual s, the net worth of each

i ndi vi dual upon whomthe certification is based does
not exceed $750,000 after taking into account the
appl i cabl e exclusions set forth at 13 CFR
124.104(c)(2); and

(O It isidentified, on the date of its
representation, as a certified small di sadvant aged
busi ness concern in the database naintained by the
Smal | Busi ness Adm nistration (PRO Net); or

(ii) It has submtted a conpleted application to the Snal
Busi ness Administration or a Private Certifier to be
certified as a small disadvantaged busi ness concern in
accordance with 13 CFR 124, Subpart B, and a deci sion on
that application is pending, and that no material change in
di sadvant aged ownership and control has occurred since its
application was submitted.

(2) For Joint Ventures. The offeror represents, as part of its
offer, that it is a joint venture that conplies with the

requi renents at 13 CFR 124.1002(f) and that the representation in
par agraph (b) (1) of this provision is accurate for the smal

di sadvant aged busi ness concern that is participating in the joint
venture. [The offeror shall enter the nanme of the smal

di sadvant aged busi ness concern that is participating in the joint
vent ure: ]

(c) Penalties and Renedi es. Anyone who nisrepresents any aspects of the
di sadvant aged status of a concern for the purposes of securing a
contract or subcontract shall:

(1) Be punished by inposition of a fine, inprisonnent, or both;

53



DTRS57-01- R- 20012

(2) Be subject to adm nistrative renedi es, including suspension
and debarnent; and

(3) Be ineligible for participation in prograns conducted under
the authority of the Small Business Act.

K. 9 52.222-22 PREVIOUS CONTRACTS AND COVPLI ANCE REPORTS (FEB 1999)

The offeror represents that -

K. 10

(a) It (_) has, (__) has not participated in a previous contract or
subcontract subject to the Equal Qpportunity clause of this
solicitation;

(b) It (_) has, (__) has not filed all required conpliance reports;
and

(c) Representations indicating subm ssion of required conpliance
reports, signed by proposed subcontractors, will be obtained before
subcontract awards.

52.222-25 AFFI RVATI VE ACTI ON COVPLI ANCE ( APR 1984)

The offeror represents that -

K 11

(a) It __ has developed and has on file, __ has not devel oped and
does not have on file, at each establishnment, affirmative action
prograns required by the rules and regul ations of the Secretary of
Labor (41 CFR 60-1 and 60-2); or

(b) It has not previously had contracts subject to the witten
affirmati ve action prograns requirenent of the rules and regul ati ons of
the Secretary of Labor.

52.223-13 CERTI FI CATI ON OF TOXI C CHEM CAL RELEASE REPCRTI NG ( OCT 2000)

(a) Subm ssion of this certification is a prerequisite for nmaking or
entering into this contract inposed by Executive Oder 12969, August 8,
1995.

(b) By signing this offer, the offeror certifies that -

(1) As the owner or operator of facilities that will be used in
the performance of this contract that are subject to the filing
and reporting requirenments described in Section 313 of the

Emer gency Pl anning and Comunity Ri ght-to-Know Act of 1986
(EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution
Preventi on Act of 1990 (PPA) (42 U. S.C. 13106), the offeror wll
file and continue to file for such facilities for the Iife of the
contract the Toxic Chem cal Rel ease Inventory Form (FormR) as
described in sections 313(a) and (g) of EPCRA and section 6607 of
PPA; or
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(2) None of its owned or operated facilities to be used in the
performance of this contract is subject to the FormR filing and
reporting requirenments because each such facility is exenpt for
at least one of the follow ng reasons: (Check each block that is
applicable.)

(i) The facility does not manufacture, process, or
otherwi se use any toxic chem cals |listed under section
313(c) of EPCRA, 42 U.S.C 11023(c);

___(ii) The facility does not have 10 or nmore full-tine
enpl oyees as specified in section 313(b)(1)(A) of EPCRA, 42
U S C 11023(b)(1)(A);

__(iii) The facility does not nmeet the reporting
threshol ds of toxic chem cals established under section
313(f) of EPCRA, 42 U.S.C. 11023(f) (including the
alternate thresholds at 40 CFR 372.27, provided an
appropriate certification formhas been filed w th EPA)

___(iv) The facility does not fall within Standard
Industrial Cassification Code (SIC) major groups 20
through 39 or their corresponding North American | ndustry
Cl assification System (NAICS) sectors 31 through 33; or

__(v) The facility is not located within any State of the
United States, the District of Colunbia, the Conmonweal th
of Puerto Rico, Guam Anerican Sanpa, the United States
Virgin Islands, the Northern Mariana |Islands, or any ot her
territory or possession over which the United States has
jurisdiction.

K. 12 52.225-8 DUTY-FREE ENTRY (FEB 2000)

(a) Definition. Custons territory of the United States neans the
States, the District of Colunbia, and Puerto Rico.

(b) Except as otherw se approved by the Contracting O ficer, the
Contractor shall not include in the contract price any anount for
duties on supplies specifically identified in the Schedule to be
accorded duty-free entry.

(c) Except as provided in paragraph (d) of this clause or el sewhere in
this contract, the follow ng procedures apply to supplies not
identified in the Schedule to be accorded duty-free entry:

(1) The Contractor shall notify the Contracting Oficer in
writing of any purchase of foreign supplies (including, wthout
l[imtation, raw materials, conmponents, and internedi ate
assenblies) in excess of $10,000 that are to be inported into the
custons territory of the United States for delivery to the
CGovernment under this contract, either as end products or for

i ncorporation into end products. The Contractor shall furnish the
notice to the Contracting Oficer at |east 20 cal endar days
before the inportation. The notice shall identify the--
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(i) Foreign supplies;
(ii) Estimated amount of duty; and
(iii) Country of origin.

(2) The Contracting Officer will determ ne whether any of these
supplies should be accorded duty-free entry and will notify the
Contractor within 10 cal endar days after receipt of the
Contractor's notification

(3) Except as otherw se approved by the Contracting O ficer, the
contract price shall be reduced by (or the allowable cost shal
not include) the anount of duty that would be payable if the
supplies were not entered duty-free.

(d) The Contractor is not required to provide the notification under
par agraph (c) of this clause for purchases of foreign supplies if--

(1) The supplies are identical in nature to itens purchased by
the Contractor or any subcontractor in connection with its
commer ci al busi ness; and

(2) Segregation of these supplies to ensure use only on
Covernnment contracts contai ning duty-free entry provisions i s not
economni cal or feasible.

(e) The Contractor shall claimduty-free entry only for supplies to be
delivered to the Government under this contract, either as end products
or incorporated into end products, and shall pay duty on supplies, or
any portion of them other than scrap, salvage, or conpetitive sale

aut hori zed by the Contracting O ficer, diverted to nongovernmental use.

(f) The Governnment will execute any required duty-free entry
certificates for supplies to be accorded duty-free entry and will
assist the Contractor in obtaining duty-free entry for these supplies.
(g) Shipping docunents for supplies to be accorded duty-free entry
shal |l consign the shipnents to the contracting agency in care of the
Contractor and shall include the--

(1) Delivery address of the Contractor (or contracting agency, if
appropriate);

(2) CGovernnent prine contract nunber;

(3) Identification of carrier

(4) Notation "UN TED STATES GOVERNMENT, [ agency],
Duty-free entry to be clainmed pursuant to Item No(s) [from
Tari ff Schedul es] , Harnoni zed Tariff Schedul es of the

United States. Upon arrival of shipnment at port of entry,
District Director of Custons, please release shipnent under 19
CFR part 142 and notify [cognizant contract adm nistration

of fice] for execution of Custons Fornms 7501 and 7501- A and any
required duty-free entry certificates."”;
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(5) Gross weight in pounds (if freight is based on space tonnage
state cubic feet in addition to gross shipping weight); and

(6) Estimated value in United States dollars.
(h) The Contractor shall instruct the foreign supplier to--

(1) Consign the shipnent as specified in paragraph (g) of this
cl ause;

(2) Mark all packages with the words "UN TED STATES GOVERNMENT"
and the title of the contracting agency; and

(3) Include with the shipnment at |east two copies of the bill of
| adi ng (or other shipping docunent) for use by the District
Director of Custons at the port of entry.

(i) The Contractor shall provide witten notice to the cogni zant
contract administration office imediately after notification by the
Contracting O ficer that duty-free entry will be accorded foreign
supplies or, for duty-free supplies identified in the Schedul e, upon
award by the Contractor to the overseas supplier. The notice shal
identify the--

(1) Foreign supplies;

(2) Country of origin;

(3) Contract nunber; and

(4) Schedul ed delivery date(s).

(j) The Contractor shall include the substance of this clause in any
subcontract if--

(1) Supplies identified in the Schedul e to be accorded duty-free
entry will be inported into the custons territory of the United
States; or

(2) G her foreign supplies in excess of $10,000 nay be inported
into the custons territory of the United States.

K 13 52.226-2 H STORI CALLY BLACK COLLEGE OR UNI VERSI TY AND M NORI TY
I NSTI TUTI ON REPRESENTATI ON ( MAY 2001)

(a) Definitions. As used in this provision -

"Historically Black Coll ege or University" neans an institution

determ ned by the Secretary of Education to nmeet the requirenments of 34
CFR 608. 2. For the Departnent of Defense, the National Aeronautics and
Space Administration, and the Coast Guard, the term al so includes any
nonprofit research institution that was an integral part of such a

coll ege or university before Novenber 14, 1986
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"Mnority Institution" nmeans an institution of higher education neeting
the requirenents of Section 1046(3) of the Hi gher Education Act of 1965
(20 U.S.C 1135d-5(3)) which, for the purpose of this provision

i ncl udes a Hispanic-serving institution of higher education as defined

in Section 316(b)(1) of the Act (20 U . S.C. 1059c(b)(1)).

(b) Representation. The offeror represents that it -
is is not a Historically Black College or University;

is is not a Mnority Institution
K. 14 52.227-6 ROYALTY | NFORVATI ON (APR 1984)
(a) Cost or charges for royalties. Wen the response to this
solicitation contains costs or charges for royalties totaling nore than
$250, the follow ng information shall be included in the response
relating to each separate itemof royalty or |license fee
(1) Nanme and address of |icensor
(2) Date of license agreenent.

(3) Patent nunbers, patent application serial nunbers, or other
basis on which the royalty is payable.

(4) Brief description, including any part or nodel nunbers of
each contract item or conponent on which the royalty is payable.

(5) Percentage or dollar rate of royalty per unit.

(6) Unit price of contract item

(7) Number of units.

(8) Total dollar anpbunt of royalties.
(b) Copies of current licenses. In addition, if specifically requested
by the Contracting O ficer before execution of the contract, the
of feror shall furnish a copy of the current |icense agreenment and an
identification of applicable clains of specific patents.

K. 15 PROVI SI ONS APPLI CABLE AT TASK ORDER LEVEL (MAY 1999)

1. The Contractor certifications and/or representations cited below w Il be
included in full text in applicable task order RFPs:
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| . FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) PROVI SI ONS
NUVBER TI TLE DATE

52.222-48 EXEMPTI ON FROM APPLI CATI ON OF SERVI CE AUG 1996
CONTRACT ACT PROVI SI ONS FOR CONTRACTS
FOR NMAI NTENANCE, CALI BRATI ON, AND/ CR
REPAI R OF CERTAI N | NFORVATI ON
TECHNCLOGY, SCI ENTI FI C AND MEDI CAL
ANDY OR OFFI CE AND BUSI NESS EQUI PMENT- -
CONTRACTCOR CERTI FI CATI ON

52.225-1 BUY AMERI CAN ACT- - BALANCE OF PAYMENTS FEB 2000
PROGRAM - SUPPLI ES
52.227-15 REPRESENTATI ON OF LI M TED Rl GHTS DATA MAY 1999

AND RESTRI CTED COVPUTER SOFTWARE
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SECTION L - I NSTRUCTI ONS, CONDI TI ONS, AND NOTI CES TO OFFERORS OR QUOTERS

L.1 52.252-1 SOLICI TATI ON PROVI SI ONS | NCORPORATED BY REFERENCE ( FEB 1998)

This solicitation incorporates one or nore solicitation provisions by
reference, with the sanme force and effect as if they were given in full text.
Upon request, the Contracting Officer will make their full text avail able.
The offeror is cautioned that the |listed provisions may include bl ocks that
must be conpleted by the offeror and submtted with its quotation or offer.
In lieu of submtting the full text of those provisions, the offeror may
identify the provision by paragraph identifier and provide the appropriate
information with its quotation or offer. Also, the full text of a
solicitation provision may be accessed electronically at this/these

addr ess(es):

htt p://ww. dot . gov/ ost/ n60/t ant ar
http://farsite.hill.af.ml|/vffar.htm
http://ww. ar net. gov/ far

| . FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) - SOLI CI TATI ON
PROVI SI ONS

NUVBER TI TLE DATE

52.204-6 CONTRACTCR | DENTI FI CATI ON NUMBER DATA JUN 1999
UNI VERSAL NUMBERI NG SYSTEM ( DUNS) NUVBER

52.215-1 I NSTRUCTI ONS TO OFFERORS- COVPETI Tl VE MAY 2001
ACQUI SI TI ON

52.215-16 FACI LI TIES CAPI TAL COST OF MONEY CCT 1997

52.222-24 PREAWARD ONSI TE EQUAL FEB 1999
OPPORTUNI TY COWVPLI ANCE EVALUATI ON

52.232-38 SUBM SSI ON OF ELECTRONI C FUNDS MAY 1999
TRANSFER | NFORVATI ON W TH OFFER

52.237-10 | DENTI FI CATI ON OF UNCOMPENSATED CCT 1997
OVERTI ME

1. FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1) - FULL TEXT PROVI SI ONS

52.215-20 REQUI REMENTS FOR COST OR PRI Cl NG DATA OR | NFORVATI ON OTHER THAN
COST OR PRI CI NG DATA (OCT 1997) ALTERNATE IV (OCT 1997)

Submi ssion of cost or pricing data is not required.
Provi de i nformati on descri bed bel ow

See Cost/Busi ness Proposal Instructions bel ow

52.216-1 TYPE OF CONTRACT (APR 1984)
The CGovernnent contenplates award of two to three indefinite-delivery/

indefinite-quantity contracts under this solicitation with task orders to be
issued on a FirmFixed Price and a Cost - Pl us- Fi xed- Fee basi s.
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52.233-2 SERVI CE OF PROTEST (AUG 1996)

Protests, as defined in Section 33.101 of the Federal Acquisition Regul ation,
that are filed directly with an agency, and copies of any protests that are
filed with the General Accounting Ofice (GAO), shall be served on the CO
(addressed as follows) by obtaining witten and dated acknow edgnment of
recei pt from

U S. Departnment of Transportation

RSPA/ Vol pe National Transportation Systens Center
Attn: Edward R Wrtanen, DIS-852

55 Broadway, Kendall Square

Canbridge, MA 02142-1093

The copy of any protest shall be received in the office designated above
within one day of filing a protest with the GAQO

L.2 GENERAL | NFORVATI ON
A PROPOSAL | DENTI FI CATI ON

For ease of reference, that part of an Oferor’s subm ssion covering factors
other than cost; i.e., Past Performance, Staffing, Technical Understandi ng
and Approach to Managenent, will be referred to in this RFP as the "“Techni ca
Proposal .”

B. AWARD W THOUT DI SCUSSI ONS

The Governnent intends to eval uate proposals and award contracts based on the
initial offer, in accordance with FAR 52.215-1(f)(4). It is particularly

i nportant that each Offeror be fully responsive in providing its best offer
initially, since there may be no opportunity to revise proposals at a later
dat e.

O ferors' initial proposals shall be reviewed to determn ne whether they
satisfy the formal requirements of the solicitation. Those proposals
determ ned by the Governnment to be so grossly and obviously deficient as to
be totally unacceptable on their face may be elimnated fromfurther

consi deration before the initial evaluation.

Failure of Oferors to respond to or follow the instructions regarding the
organi zati on and content of the proposal volumes may result in the entire
of fer being elimnated before initial evaluation

An inconplete or deficient cost and price proposal will inpede the CO from
performng a cost analysis to determi ne probable cost to the Governnent and
reasonabl eness of proposed costs. |If an Oferor's initial cost/business

proposal is grossly deficient or ambiguous, or if proposed costs are not
supported or do not track to the supporting data required by the cost
exhibit, to the extent that a neani ngful Government anal ysis cannot be
performed, the offer may be excluded from eval uation
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C. CONSI STENCY BETWEEN TECHNI CAL AND COST/ BUSI NESS PROPCSALS

O ferors are required to denonstrate consistency between the | abor cost shown
in the cost proposal and the |abor resources included and evaluated in the
techni cal proposal

First, the cost proposal must reflect realistic hours proposed for
individuals identified in the technical proposal. Second, the | abor rate
proposed for the | abor category on Schedule 5 nmust be consistent with the
rates of persons whose resunes are submitted for technical evaluation
Finally, the tine of the proposed Sr. Instructional Designer/Program Manager
and Instructional Designer nmust be reflected in the cost proposal

Any attenpt to have the technical proposal evaluated with a higher priced,
highly qualified teamand the cost proposal evaluated with a |ower priced,
less skilled teamw |l result, at a mnimum in the Oferor’s proposal being
adjusted or evaluated at the higher cost, or at worst, being renmoved from
consi deration for award for failure to follow solicitation instructions.

D. EVALUATED LABOR LEVEL

Since the Governnment contenplates award of two to three indefinite delivery/
indefinite quantity (IDQ contracts under this solicitation, the anount of
busi ness that any one contractor will receive is not certain. Based on the
Vol pe Center’s experience in adm nistering groups of contracts awarded under
multiple award progranms, it is not anticipated that a single contractor will

receive task order awards approaching the maximumof $4.8 million. In
addi tion, the value of awards under each nultiple award contract can vary
wi dely. Therefore, the Government has chosen an overall level-of-effort for

eval uation purposes that is sonewhere between the m ni num and maxi rum The
m x of hours between the | abor categories is consistent with the Governnment’s
overall best estimate of the requirements of the SON The |evel-of-effort
required for proposal purposes in L.4.A should not be considered as either a
limt or expected anmount of business by any O feror

E. I NQUI RI ES

Any inquiries or correspondence pertaining to the Request for Proposal (RFP)
nmust be received not |ater than 14 cal endar days after issuance of this RFP
Address all witten inquiries to:

U S. Departnment of Transportation

RSPA/ Vol pe National Transportation Systens Center
Attn: Elizabeth A Segal, DTS-852

55 Broadway, Kendall Square

Canbridge, MA 02142-1093

The envel ope nmust reference the solicitati on nunber and the mail code.
Questions may al so be subnmitted by e-mail to segal @ol pe.dot.gov or by fax at
(617) 494-3024. Any questions received after this date will be answered only
if determned by the COto be in the best interest of the Government. NO
ORAL I NQUIRIES WLL BE ANSWERED. No question of any nature or formis to be
directed to technical personnel. Any additions, deletions, or changes to
this procurenment will be made by amendnment to the RFP
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Each amendnent will be identified by nunber and receipt thereof will be
acknow edged by each O feror. Consistent with the dissem nation of the RFP
any amendnent will be posted on the Vol pe Center Acquisition Division
Internet Hone Page (http://ww. vol pe. dot. gov/ procure/index. htm) and no paper
copies will be mailed to prospective Oferors.

F. COST/ BUSI NESS PROPCSAL REVI EW

The Governnment may at its sole discretion arrange for a contractor to assi st
in the review of cost/business proposals. Contractors review ng proposals
and supporting docunentation are required to safeguard all proprietary data,
conpl ete non-di scl osure statenents, and conplete conflict of interest
statenents.

L. 3 GENERAL | NSTRUCTI ONS FOR TECHNI CAL AND COST/ BUSI NESS PROPOSALS
PREPARATI ON

A SOLI C TATI ON MAI LI NG | NSTRUCTI ONS

To facilitate proper handling of the offer or amendnent thereof, it is

i nperative that the outernost envel ope/ packagi ng that contains the

of fer/ anmendnment be addressed in the format presented in the "Issued by" Bl ock
on page 1 of this solicitation. Packages nmust be clearly labeled with the
solicitation nunber and with a statenment that the contents are “Proposal Data
- To Be Opened By Addressee Only.”

B. PROPOSAL PRESENTATI ON

Oferors are required to subnmt their proposals in three separate vol unes as
fol | ows:

Vol ume | - Cost/Busi ness Proposa

The cost/busi ness proposal nust consist of the attached Standard Form
33; solicitation docunents; cost information other than cost and
pricing data and a contract cost control plan

Volume Il - Past Performance and Staffing

Part A of this volume nmust include the required list of the Oferor’s
current contracts, copies of past performance reports or expl anations
of efforts to obtain them and sunmary descriptions of the five nost
rel evant contracts. Part B nust identify the proposed Sr

I nstructional Designer/Program Manager and | nstructional Designer and
i ncl ude the required resunes.

Volume Il - Oral Presentation

This vol unme must include hard copies of slides you intend to present
and up to five pages of supporting witten information

Each vol ume shoul d be complete in itself so that evaluation of each part may

be acconplished concurrently and eval uati on of the non-cost factors may be
made strictly on the basis of technical nerit.
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C. COPI ES

You must submt three (3) copies of the Cost/Business Proposal (Volune I) and
six (6) copies each of the technical proposal (Volumes Il and IIl1). O ferors
shoul d ensure that their subcontractors also submt the required nunber of
copies even if the subcontractor sends its proprietary proposal data directly
to the Governnent

D. PROPCSAL FORVAT
1. I ntroducti on and Purpose

This section specifies the format that Offerors shall use in their proposals.
The intent is to ensure a certain degree of uniformty in the format of the
responses to facilitate eval uation

2. Text

The O feror's witten technical proposal shall be prepared on standard 8.5 x
11-inch pages in portrait orientation. The proposal pages shall be nunbered
and printed double sided. Each page nust have a one-inch margin at the top
the bottom and on each side. Page nunbers, notations of proprietary

i nformati on, and any other identifying information printed on each page are
excluded fromthe margin requirenment. Print nust be spaced at 6 |ines per
inch. Text font must be no smaller than 12 point; however, text included on
figures, charts, and/or matrices may be reduced to 8 point. Oferors may use
proportional fonts provided the Governnent's requirenent for the proposal to
be readable is net and smaller type is not used to circunvent the proposa
page limtations. Should the Offerors require fol d-out pages, one fold-out
page shall not exceed either 8.5 inches by 22 inches or 17 inches by 11

i nches, which when folded in half will be no larger than 8.5 inches x 11
inches. The fold out will count as two pages.

The above restrictions do not apply to the cost/business proposal
3. Page Limts

The maxi mum nunber of pages that may be submitted for the technical and
cost/ busi ness proposals are as foll ows:

Vol ume | - Cost/Business Proposal - No Limt

Volunmes Il and |1l - Technical Proposal (See Technical Proposa
Instructions in L.5 below for specific limtations and fornat
restrictions)

4. Bi ndi ng

The vol unes must be | oose | eaf and in binders which can be easily opened and
cl osed.
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5. Cover
The cover, which shall not count against the page limtation of the proposa
of each volune, shall indicate the foll ow ng:

a. Title of proposal

b. Vol une nunber and title

c. RFP nunber

d. Nane and address of the O feror

e. Copy nunber
6. Title Page
The title page, which shall not count against the page limtation of the
proposal of each volume, shall include the foll ow ng:

a. Title of proposal

b. Vol une nunber and title

c. RFP nunber

d. Name, address, and tel ephone nunber of the O feror

e. Authorized signatures (The title page for each volune shall be

signed by an official authorized to bind the Oferor.)
| ndex

—h

L. 4 I NSTRUCTI ONS FOR COST/ BUSI NESS PROPOSAL
A. | NTRODUCTI ON

The cost/business proposal will pernmt the Government to determ ne whether
t he proposed costs denonstrate cost realismand will provide the Governnent
with cost and fee/profit information that will facilitate task order

i ssuance.

“Cost realisntf as defined in FAR 15.401 neans the costs in an Oferor’s
proposal are:

1. Realistic for the work to be perforned;

2. Reflective of a clear understanding of the requirenents; and

3. Consistent with the various elenents of the Oferor’s technica
pr oposal

Al information relating to cost or pricing nust be included in this vol une
of the proposal; under no circunstances shall cost or pricing data be
i ncl uded el sewhere.

The cost/busi ness proposal should be prepared in sufficient detail to permt

t horough and conpl ete eval uati on by the Governnent wi thout additiona
correspondence or comuni cation. During its evaluation, the Government may
request clarifications, answers to questions that assist in the Covernnent’s
under st andi ng of information contained in the cost/business proposal, or the
correction of mnor omssions or errors that do not alter the offer. However,
the CGovernnent anticipates making award on initial offers and does not expect
to hold discussions. Consequently, the Oferor is advised that failure to
provi de the required schedul es and supporting docunentation may result in the
rejection of its offer if it is in the Governnent’s best interest, rather than
openi ng di scussi ons.
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The O feror’s cost/business proposal will be evaluated for conpliance with
the RFP instructions. Proposed costs will be evaluated for reasonabl eness
and realism The CGovernment will cal cul ate probable cost that will be used
for best val ue determ nation.

To facilitate cost/business proposal preparation, a checklist is provided for
use by the Prime Oferor and each subcontractor. The checklist should be
conpl eted and submtted as part of the proposal.

For eval uation purposes, Oferors are required to propose estinmated costs using
the hours provi ded bel ow. Hours should be apportioned between the prinme and
its subcontractors in a manner consistent with the Oferor’s technical

proposal. The Adm nistrative Staff hours nust be estimated by each Oferor and
subcontractor because different accounting practices will inpact the hours
required.

Labor Category Hour s

Sr. Instructional 1, 500

Desi gner/ Progr am Manager

I nstructional Designer 2,100

Cour sewar e Devel oper 2,100

Trai ni ng Speci al i st 2,100

Witer/Editor 2,100

Subt ot al

Adm nistrative Staff Esti mated by

O f eror/ Subcont ract or
Tot al

Al though the task ordering period is five years, the cost/business proposa
instructions require that | abor be priced out for eval uati on purposes assum ng
a performance period of only one year, January 1, 2002 to Decenber 31, 2002
This is done because escalation is difficult to project accurately for a five-
year period; actual escalation during performance is not likely to be
significantly different anong Oferors during performance if calculated in the
sanme way; and escalation is not considered a discrimnator for selection

pur poses.

RFP-sti pul ated amounts for Travel and Other Direct Cost (ODC) are provided in
the detailed instructions.

Costs that Offerors classify as “other direct costs” (CDCs) also vary fromfirm
to firm Therefore, in addition to the RFP-stipulated ODC, which is
specifically for travel costs incurred during performance, each Oferor and
subcontractor rnust include an amount for ODCs based on its own accounting
system and experience and provide rationale for the estimates. The categories
of cost nust be identified.

If any of the cost/business proposal instructions appear inconpatible with

est abl i shed/ approved accounting practices, Oferors shall notify the CO
wi thin 14 cal endar days of the issuance date of the RFP (see L.2.G).
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B. FORNMAT

In addition to the requirenents set forth in Section L.3, the cost/business
proposal shall be submitted in three sections as foll ows:

Section | - Solicitation Docunents
Section Il - Information Gt her Than Cost and Pricing Data
Section Il - Business Proposal

C SECTION | - SOLI Cl TATI ON DOCUMENTS

In this section, Oferors shall submt a conpleted and signed SF 33 (page 1
of the solicitation), including acknow edgnent of any anmendnents; and
Representation, Certifications, and Gther Statements of Oferors (Section K
of the solicitation).

D. SECTION Il - | NFORVATI ON OTHER THAN COST AND PRI Cl NG DATA

In this section, Oferors will be provided with detailed instructions (Part
1) and an expl anation of the cost/business proposal checklist and schedul es
(Part 2).

PART 1 - DETAI LED | NSTRUCTI ONS

The Oferor shall submt a signed Proposal Cover Sheet (Schedule 1) and
information other than cost and pricing data as set forth below Summary data
shal | be placed on the Proposal Cover Sheet and Schedul es 2 through 8 shoul d
support it. In addition, as discussed in Paragraph L.2.E., Oferors should
ensure consi stency between the technical and the cost/business proposals. Al
costs, rates, factors, and cal cul ati ons nmust be shown and supporting rationale
and docunentati on i ncl uded.

Accounti ng System Approval

The CGovernment does not anticipate requesting accounting systemrevi ews
before contract award. However, O ferors are ineligible to receive
task orders until their accounting system has been approved by the

Def ense Contract Audit Agency (DCAA) or other cognizant audit agency.

The Vol pe Center cannot approve a cost-type subcontract to a proposed
subcontractor whi ch does not have an approved accounting system

As the CGovernnent intends to nake award w t hout negotiations, an
Oferor nmust indicate howit wll accomodate the inclusion of a
subcontractor that does not have an approved accounting system wi thout
i nvol venent of the Vol pe Center.
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Labor

Provi de the proposed unl oaded hourly | abor rates for the | abor
categories defined in Attachnent J.1 on Schedule 5. Show cal cul ations
used to conpute the proposed direct |abor rates. Provide the basis and
rationale for the | abor rates proposed; for exanple, conpany-w de

bi ddi ng rates, current salary data for naned individuals, survey data,
or anticipated newhires, etc. Show how conpany categories are napped
to the RFP categories. Explain your approach and show how t he
educational and experience requirenments in the RFP relate to your
conpany categori es.

Provide the current |abor rates from payroll records and show t hose

| abor rates escalated to the cost proposal perfornmance period for

i ndi vi dual s whose resunes are provided in the technical proposal. |If
any individual’s labor rate is 5 percent nore or |ess than the proposed
| abor rate for that category, show cal cul ations and provide a narrative
addressing cost-realismfor the proposed | abor cost.

Unconpensat ed Overtine

Al Oferors should state clearly whether or not unconpensated overtine
is included in the proposal. Unconmpensated overtinme is defined in FAR
52.237-10 as “the hours worked w thout additional conpensation in
excess of an average of 40 hours per week by direct charge enpl oyees
who are exenpt fromthe Fair Labor Standards Act. Conpensated persona
absences such as holidays, vacations, and sick |eave shall be included
in the normal work week for purposes of conputing unconpensated
overtine hours.”

I f unconpensated overtime is used in this proposal, the Oferor mnust
have an accounting systemto record all hours worked. Show howit is

i ncorporated into the proposal and its cost inpact. Provide an

expl anati on of your cost accounting treatnent of unconpensated overtine
and a copy of your policy.

I f unconpensated overtinme is proposed at the task order level, Oferors
will be required to provide unconpensated overtime hours during
per f or mance.

Adm ni strative Labor

The Adm nistrative Staff hours nust be estimated by each Oferor and
subcontractor because different accounting practices will inpact the
hours required. The rationale for the estimate nmust be included.

Admi ni strative labor that is not described and priced out will not be
bill abl e during performance w thout prior CO approval.

O ferors shoul d describe the accounting treatment of the follow ng I abor

functions: contract adm nistration, subcontract adm nistration, clerica

and secretarial activity, work status reporting, financial reporting, and
proj ect reporting.
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Bi d and Proposal Costs

Bid and proposal costs for task order proposal preparation will not be
rei nbursed as direct costs.

I ndi rect Rates

Oferors are required to provide a schedule of their indirect rates and
explain the allocation bases on Schedul e 8.

Include all rates that the Oferor maintains in its accounting records
that may be used during performance of this contract. Disregard those
rates that the contractor does not nmintain, and use continuation
sheets for additional rates whenever necessary.

Identify indirect rates that a Governnent audit agency has approved for
forward pricing. |If not approved, state the basis of the proposed rate
(e.g., previous year’s actuals, current fiscal year-to-date, business
plan, etc.). Provide historical rate information, rationale, and other
factors used to devel op the proposed indirect rates used to cost the
proposal . Al so, provide actual expense pool amounts, allocation bases,
and rates which have been submitted to the Defense Contract Audit
Agency (DCAA) (or other cognizant Government audit agency) in your
overhead rate proposal for establishing final indirect rates.

Cost ceilings may be required under this contract for the prine or one
or nore subcontractors. O ferors should review the situations
described in FAR 42.707(b) (1) to determ ne whether or not ceilings
shoul d be utilized and, when appropriate, propose ceilings.

O her Direct Costs (ODCs)

(1) RFP-Sti pul ated ODCs for Travel

The O feror will be required to travel during performance to |ocations
not now determ nable. The RFP-stipul ated anpunt of $150,000 for travel
shoul d be apportioned between the prine and its subcontractors in a
manner consistent with the apportionnent of |abor hours. Travel cost
shoul d be burdened in accordance with established accounting practice.

(2) RFP- Sti pul at ed ODCs

The O feror may al so be required to purchase materials and supplies.
For eval uation purposes, a total of $60,000 nmust be included in the
prime Oferor’s proposal (and not apportioned to subcontractors) for
these costs. These costs should be burdened in accordance with

est abl i shed accounting practice.

(3) O feror-Estimated ODCs

O ferors should identify, and estinmate anounts for, any additional ODCs
whi ch are anticipated to support the proposed effort. (ODCs not
identified and priced in the Oferor’s proposal will not be billable
during performance without prior CO approval .
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Subcontracts

Covernment antici pates that subcontracts will be predom nantly cost-pl us-
fi xed-fee except for consultants, which will be either time-and-nmateria

or labor hour. Subcontractors must submt a cost proposal in accordance
with the cost proposal instructions in this section. Subcontracts
estimated to exceed $500, 000 shoul d be supported by a Proposal Cover
Sheet. Al subcontractors nust follow the same cost proposa
instructions as the prine, except where noted. Regardless of dollar

val ue, subcontract proposals nust be adequately docunented to facilitate
an eval uati on of proposed costs.

Oferors that enter into subcontracts other than on a cost-rei nbursenment
type basis may nmake appropriate adjustnments to the instructions and
schedules. Information as to the type of subcontract contenplated and
docunentati on to show why their subcontract type is anticipated nust be
i ncluded. The guidance in FAR Part 16 should be foll owed. For exanple,
those Oferors contenplating tinme-and-material or |abor-hour
subcontracts shall follow the procedures specified in FAR Subpart 16. 6.
The follow ng information should al so be provided for tine-and-materi al
or | abor-hour agreenents (such as those with consultants): (1) details
of what cost elenents are included in the rate and what costs, if any,
will be charged in addition to the rate; (2) the result of the Oferor’s
anal ysis of invoices submitted to other clients by the subcontractor or
consul tant whi ch support the proposed rate or rates; (3) a signed
statenment fromthe consultant or the subcontractor that the proposed
rate is a “Myst Favored Custonmer Rate," or the reason it was not

of fered; and (4) a rate conparison fromthe O feror which indicates that
the rate proposed is conparable to the rates other consultants or
subcontractors receive for performng simlar types of work. The

O feror shall provide the nanes of the other consultants or
subcontractors used in the conparison

It is the responsibility of the prime contractor to review and eval uate
t he subcontract proposals and acconpanying cost or pricing data and
furnish the results of such reviewto the Governnent as part of the cost
subm ssion, regardl ess of whether the details are provided to the prine
O feror or separately to the Governnent. The prinme’s review should be
as detailed as the informati on provided by the subcontractor directly to
the prime permits. A subcontractor whose evaluation is considered
insufficient by the Governnent, either because the data submitted to the
CGovernment is inconplete or because the prine fails to conduct and
docunent a conprehensive evaluation, will be deleted fromtechnica

consi deration and the prine’s technical proposal will be eval uated
without it.

Escal ati on

State clearly the escalation rate used to develop the | abor rates used
on Schedules 5 and 6 and provide rational e.

Cost of Money

Attach supporting cal cul ati ons.
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Profit/Fee bjectives

The CGovernnent considers fee and profit a function of conpetition, but
may utilize the weighted guidelines nethod in TAM 1215.9 and Appendi x E
to evaluate them for reasonabl eness. The O feror’s cost/business
proposal should contain adequate data and rationale for any
consideration it wants included for Contract Ri sk and Special Factors.

(1) The Offeror’s proposed cost for direct |abor and subcontracted | abor
shal |l be allocated 33 1/3 percent cost-plus-fixed-fee termtype, 33 1/3
percent cost-plus-fixed-fee conpletion type, and 33 1/3 percent firm
fixed-price.

(2) The prime’s portion of the ODC for travel should be allocated 33 1/3
percent cost-plus-fixed-fee termtype, 33 1/3 percent cost-plus-fixed-
fee conpletion type, and 33 1/3 percent firmfixed-price. (The RFP-
stipul ated anopunt of $150, 000 for travel should be apportioned between
the prime and its subcontractors in a manner consistent with the
apportionnent of |abor hours.)

(3) Oferor-estimated ther Direct Cost shall be allocated 33 1/3

percent cost-plus-fixed-fee termtype, 33 1/3 percent cost-plus-fixed-
fee conpletion type, and 33 1/3 percent firmfixed-price.
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PART 2 - EXPLANATI ON CF COST/ BUSI NESS PROPOSAL

CHECKLI ST AND SCHEDULES

NOTE: O ferors may nodify these schedules (font size, portrait or |andscape
orientation, etc.) provided the requested information is furnished in sinmlar
format.

Cost / Busi ness Proposal Checklist: Prime Offerors and subcontractors shoul d
conpl ete and include the checklist in the proposal package.

Schedul e 1: “Proposal Cover Sheet.” Prime Oferors and subcontractors shoul d
conpl et e.
Schedul e 2: “Summary of Proposed Costs and Fee/Profit.” The schedul e should

be conpl eted consistent with the Oferor’s accounting practices and may be
revi sed accordingly. The figures on this schedule nmust agree with the
Proposal Cover Sheet.

Schedul e 3: “Establishment of Maxi num Factors and Cal cul ati on of Proposed
Amounts for Fixed Fee, Available Fee, and Profit.” Schedule 2 nust be
completed first in order to fill in required cost information

Schedul e 4: “Subcontract Information.” Conplete the matrix for subcontractor
dat a.

Schedul e 5: “Sunmary of Proposed Labor Cost.” The ampbunts on those schedul es

shoul d correspond to the amounts for |abor in Schedule 2. The hours used to
develop the prime Oferor’s [ abor cost must correspond with the allocation of
hours shown on Schedul e 4.

Schedul e 6: “Labor Cost RealismInformation.” This schedule shows how
realistic the |abor category rates proposed are, given the rates of the
per sons whose resunes are provided and the hours each is expected to provide.

Schedule 7: “Allocation of Labor Hours.” This schedule shows how t he hours
are apportioned between the prinme and subcontractors.

Schedule 8: “Indirect Rates and Factors.” This schedul e should be conpl eted

consistent with the Oferor’s accounting practices, and nay be revi sed as
needed.

72



DTRS57-01- R- 20012

COST/ BUSI NESS PROPOSAL CHECKLI ST

Page Nunber

Solicitati on Documents

Schedul e 1: “Proposal Cover Sheet”

Schedul e 2: “Summary of Proposed Costs and Fee/Profit

Schedul e 3: “Establishnent of Maxi nrum Factors and Cal cul ati on
of Proposed Amounts for Fixed Fee and Profit”

Schedul e 4: “Subcontract |nfornmation”

Schedule 5: “Summary of Proposed Labor Cost”

Schedul e 6: “Labor Cost RealismInformation”

Schedule 7*: “Allocation of Labor Hours”

Schedule 8: “Indirect Rates and Factors” plus rational e and

supporting docunentation

Rationale for adm nistrative |abor hours, if adjusted

Estimate and rationale for Oferor-estimated G her Direct Costs

I nformati on describing accounting treatnent of admnistrative
and clerical |abor

St at ement concer ni ng unconpensated overtime and additiona
information if proposed

Cost of Money supporting cal cul ations, if proposed

*Eval uati ons of subcontractor proposals

*Factors for CO s consideration in weighted guidelines fee
obj ective

*Contract Cost Control Plan

*Not applicable to subcontractors
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Schedul e 1
PROPCSAL COVER SHEET 1. SOLI C TATI ON CONTRACT/ MODI FI CATI ON
NUVBER
2a. NAME OF OFFERCR 3a. NAMVE OF OFFEROR S PO NT OF CONTACT
2b. FIRST LI NE ADDRESS 3b. TITLE OF OFFEROR S PO NT OF CONTACT
2c. STREET ADDRESS
3c. TELEPHONE 3c. FACSIMLE

2d. dTY 2e. 2. ZIP AREA | NUMBER AREA | NUMBER
4. TYPE OF CONTRACT OR SUBCONTRACT |5. T[1 PRI ME OFFEROR
[] FFP [ CPFF O CPAF [] SUBCONTRACTOR
1 epr [1 CPLE [] OTHER

6. ESTI MATED COST. FEE AND PROFI T | NFORMATI ON

A. ESTI MATED COST

B. FI XED FEE

C. PROFIT

D. TOTAL PRI CE

7. PROVIDE THE FOLLOWN NG

NAME OF COGNI ZANT CONTRACT NAME OF COGNI ZANT GOVERNMENT AUDI T
ADM NI STRATI VE AGENCY AGENCY
STREET ADDRESS STREET ADDRESS
cTY STATE |[ZI P CODE cTY STATE |[ZI P CODE
AREA | NUMBER AREA | NUVBER
TELEPHONE CODE TELEPHONE CODE
AREA | NUMBER AREA | NUVBER
FACSI M LE CODE FACSI M LE CODE
NAMVE OF NAME OF
CONTACT CONTACT
PROPERTY [0 Reviewed and determi ned APPROX. DATE
acceptabl e OF LAST AUDI T
SYSTEM Revi ewed and det erni ned not (e.g. proposal review,
Eccept abl e PURPOSE OF o5t apl i shment of billing
. AUDI T rates, finalize indirect
[0 Never reviewed rates. etc.)
PURCHASI NG aDcceRf\;ibfged and determ ned ACCOUNTI NG [0 Audited and determi ned
SYSTEM p SYSTEM acceptable; [J Audited and

[0 Reviewed and determ ned not

det erm ned not acceptabl e;
acceptabl e P .

Never audited

[l Never revieved OFFEROR S FI SCAL YEAR

8a. NAME OF OFFEROR ( Typed) 9. NAME OF FIRM

8b. TITLE OF OFFEROR (Typed)

10. SI GNATURE 11. DATE OF SUBM SSI ON
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Schedul e 2 - SUWARY OF PROPOSED COSTS AND FEE/ PROFI T

Prime or Subcontractor Nane:

Di rect Labor

Fringe Benefits Rat e
Over head Rat e
Subcontracts: *

Subcontract Burden:® Rat e
G her Direct Costs:

RFP- Tr avel

RFP- Suppl i es®

O feror-Esti mted ODC

ODC Bur den Rat e
Subt ot al

G&A Rat e
Cost of Money

Total Costs and COM

60, 000

Fi xed Fee — Tern

Fi xed Fee - Conpl etion®
Profit?

Total Fees/Profit

© B B R P R R R R ] e

Total Cost Plus Fee/Profit

* Not applicable to subcontractors

> Not applicable to subcontractors

® Not applicable to subcontractors

" For Prime Offerors, these anmounts should cone from Schedul e 3.
Subcontractors wll conplete the applicable blank depending on the
subcontract type.

8 For Prime Offerors, these anmounts should come from Schedul e 3.
Subcontractors will conplete the applicable blank depending on the
subcontract type.

° For Prime Offerors, these anmounts should come from Schedul e 3.
Subcontractors wll conplete the applicable blank depending on the
subcontract type.
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Schedul e 3

ESTABLI SHVENT OF NMAXI MUM FACTORS AND

CALCULATI ON OF PROPOSED AMOUNTS FOR FI XED FEE AND PROFI T

Section |I. Factors and Amount for Fixed Fee Termtype
1. Insert 33 1/3% of proposed direct |abor
2. Miltiply the above amobunt by the indirect rates

applied to Direct |abor (fringe benefits, overhead)
insert total here

3. Insert 33 1/3%of Prinme’s share of RFP-mandated travel

4. Insert 33 1/3%of Oferor-estimted ODC

5 RFP- Suppl i es

6. Apply ODC burden rate to the applicable portion of
3, 4 and 5 above (33 1/3% of anount on Schedul e 2)

7. Enter 33 1/3% of proposed amount for subcontracts

8. Miltiply above total by subcontract burden

9. Enter total of 1 through 8 here

10. Multiply Nunber 9 by GRA rate

11. Enter total of 9 and 10 here

12. Multiply Nunber 11 by the fee factor bel ow

13. Enter factor for fixed fee (this will be
al so be included in Paragraph H 11(A) of contract
as maxi num factor for the total effort.

Cal cul ation of Fixed Fee — Level of Effort

14. Insert Nunmber 11 (Total Estinmated Cost)

15. Insert Nunber 12 (Fixed Fee)
16. Add Nos. 15 and 16 (Total Cost-Pl us-Fi xed- Fee)
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Section Il. Factors and Anpbunt for Fixed Fee Conpl etion type
1. Insert 33 1/3% of proposed direct |abor
2. Miltiply the above amobunt by the indirect rates

applied to Direct |abor (fringe benefits, overhead)
insert total here

3. Insert 33 1/3%of Prinme’s share of RFP-mandated travel

4. Insert 33 1/3%of Oferor-estimted ODC

5 RFP- Suppl i es

6. Apply ODC burden rate to the applicable portion of
3, 4 and 5 above (33 1/3% of anount on Schedul e 2)

7. Enter 33 1/3% of proposed amount for subcontracts

8. Miltiply above total by subcontract burden

9. Enter total of 1 through 8 here

10. Multiply Nunber 9 by GRA rate

11. Enter total of 9 and 10 here

12. Multiply Nunber 11 by the fee factor bel ow

13. Enter factor for fixed fee (this will be
al so be included in Paragraph H 11(B) of contract
as maxi mum factor for the total effort.

Cal cul ati on of Fixed Fee — Term

14. Insert Nunmber 11 (Total Estimated Cost)

15. Insert Nunber 12 (Fixed Fee)
16. Add Nos. 15 and 16 (Total Cost-Pl us-Fi xed- Fee)
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Section Ill. Factors and Anpunt for Profit
1. Insert 33 1/3% of proposed direct |abor
2. Miltiply the above amobunt by the indirect rates

applied to Direct |abor (fringe benefits, overhead)
insert total here

3. Insert 33 1/3%of Prinme’s share of RFP-mandated travel

4. Insert 33 1/3%of Oferor-estimted ODC

5 RFP- Suppl i es

6. Apply ODC burden rate to the applicable portion of
3, 4 and 5 above (33 1/3% of anount on Schedul e 2)

7. Enter 33 1/3% of proposed amount for subcontracts

8. Miltiply above total by subcontract burden

9. Enter total of 1 through 8 here

10. Multiply Nunber 9 by GRA rate

11. Enter total of 9 and 10 here

12. Multiply Nunber 11 by the profit factor bel ow

13. Enter factor for profit (this will be
al so be included in Paragraph H 11(C) of contract
as maxi mum factor for the total effort.

Cal cul ati on of Amount of Profit

14. Insert Nunmber 11 (Total Estimated Cost)

15. Insert Nunber 12 (Profit)
16. Add Nos. 15 and 16 (Total Firm Fixed Price)
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Pri me Nane:

Schedul e 4

SUBCONTRACT | NFORNMATI ON

Subcontract or | Subcontract Subcont r act Tot al Tot al RFP-
Nane Type Val ue Techni cal | Admi n Sti pul at ed
I ncl udi ng Hour s Hour s ODC Al l ocat ed
Fee/Profit to Sub-
cont ract or
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
Total $
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Schedul e 5

SUMVARY COF PROPOSED LABOR COST

Pri me or Subcontractor

Narme:

Cat egory

Hour s

Unbur dened Rate

Labor

Cost

Sr. Instructional
Desi gner/ Program
Manager

$

$

I nstructional
Desi gner

Cour sewar e
Devel oper

Trai ni ng Speci al i st

Witer/Editor

Adm ni strative
(specify)

B &®B &# &

B &®B &» &

Total Direct Labor

80




DTRS57-01- R- 20012

Schedul e 6
LABOR COST REALI SM | NFORMVATI ON
Prinme or Subcontractor Name:
Labor Category: Sr. Instructional Labor Rate from
Desi gner/ Program Manager Schedule 5: %
Resunmed Person(s) Nanme(s)| Hours Current Escal at ed*
Pr oposed Labor Rate | Labor Rate
Labor Category: Instructional Labor Rate from
Desi gner Schedule 5: %
Resuned Person(s) Name(s)| Hours Current Escal at ed*
Pr oposed Labor Rate | Labor Rate
Labor Category: Courseware Labor Rate from
Devel oper Schedule 5: %
Resuned Person(s) Name(s)| Hours Current Escal at ed*
Pr oposed Labor Rate | Labor Rate
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Labor Category: Training Specialist | Labor Rate from
Schedule 5: $
Resuned Person(s) Name(s)| Hours Current Escal at ed*
Pr oposed Labor Rate | Labor Rate
Labor Category: Witer/Editor Labor Rate from
Schedule 5: $
Resuned Person(s) Name(s)| Hours Current Escal at ed*
Pr oposed Labor Rate | Labor Rate

* Escalated to cost proposal

per formance peri od.
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Pri nme Nane:

Schedul e 7

ALLOCATI ON OF LABCR HOURS

Sr. Instructiona
Desi gner/ Program
Manager

I nstructional
Desi gner

Cour sewar e
Devel oper

Trai ni ng
Speci al i st

Witer/
Edi t or

Prinme

Subcontract or

Subcontract or

Subcontract or

Subcontract or

Subcontract or

Subcontract or

m m g 0O m >

Tot al

Per RFP

1, 500

2,100

2,100

2,100

2,100
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Schedul e 8

I NDI RECT RATES AND FACTCRS

Prime or Subcontractor Nane:

Cost El enment Pr oposed Rat e/ Fact or Al |l ocati on Base

Labor Escal ation Not applicabl e

Fringe Benefits

Honme O fice Overhead

Subcont ract Burden

ODC Bur den

O her (specify)

G&A

Cost of Mboney

Contractor Fiscal Year Ends:
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E. Section Il - BUSINESS PROPCSAL

Contract Cost Control Plan

Describe the system and nmet hod used to track and control costs at the task
order level, including cost incurred by subcontractors. Explain how
potential cost overruns would be identified. Discuss accountability within
your organi zation for tracking and controlling costs.

Subcontract Consent

Al Oferors nust conply with the consent requirenents of FAR Subsection
52.244-2. The Government will review proposals to ensure that applicable
parts of FAR 44.202-2 have been properly addressed by the Oferor. Since the
Governnent intends to award without discussions, the initial subm ssion nust be
fully docunented. Any failure by an Oferor to fully docunment that it has met
all FAR requirenents for the analysis and review of a proposed subcontract such
that the CO cannot give consent to a subcontract at the tinme of award will
adversely effect that Oferor’s chances for award of a contract under this
solicitation.

Oferors are rem nded that the successful Oferor, not the Government, wll

have a contract with any proposed subcontractor(s). The Oferor has the duty
to docunent the reasonabl eness of the cost/price and to justify the placenent
of the subcontract even when information froma subcontractor is proprietary

and must be subnitted directly to the Government. It is the prine’s duty to
ensure that subm ssions to be nmade directly to the Governnent by a proposed
subcontractor are, in fact, made. It is also primarily the Oferor’s duty and

not the Government’s to ensure that the proposed fee under each subcontract
does not exceed statutory limts and is reasonable. Oher issues, such as
unapproved accounting systens and indirect rates that are significantly |ower
or higher than rates approved for past years, nmust be resolved by the O feror
prior to the subm ssion date for proposals. If ceilings on the indirect rates
of a subcontractor are required, the Oferor nust deal with this issue prior to
t he proposal subm ssion date.

Oferors will have to use their best judgnment in allocating | abor hours between
the prime and its various subcontractors for eval uation purposes. The

per cent age of invol venent of each firm should be based on the Oferor’s
judgnent as to how much each firmw |l be needed in order to cover the

requi renents of the SON This allocation of hours will be eval uated under both
the technical and cost proposals.

Since it is uncertain how much busi ness each prine contractor will receive
under this contract, the amount of business that will be received under each
subcontract for professional |abor is even more uncertain. One proposed
subcontractor may receive little or no work, and anot her may receive busi ness
far in excess of the hours evaluated under this solicitation. Therefore, nost
subcontracts for professional |abor should be placed on an indefinite
delivery/indefinite quantity basis.
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The information required to be submtted by the Oferor in support of its
revi ew and eval uation of the subcontractor cost proposed for evaluation

pur poses under this solicitation can meet many of the requirenents for
subcontract consent. The Oferor can justify the placenent of a subcontract
with a significantly higher maxi numval ue under an I D Q contract than the
subcontract -eval uated cost under this solicitation. However, the nmaxi num

val ues for each subcontract nust be somewhat consistent with the nunber of
hours allocated by the prine to that firmfor evaluation purposes under this
solicitation. For exanple, the Oferor should reflect a significantly higher
maxi num val ue in its request for consent for a subcontractor allocated 10, 000
hours for eval uati on purposes than one listed for 100 hours. There is no
overall ceiling on the maxi mumvalue of all subcontracts under a prime contract
ot her than what is reasonable to cover the varied requirenents under this
contract.

The Covernnent anticipates that subcontracts will be predom nantly cost-pl us-

fi xed-fee except for consultants, which will be either tine-and-material or

| abor hour. The contract type need not be consistent with the prime for each
task order. For exanple, it is reasonable to expect that cost-plus-fixed-fee
subcontracts will be issued under cost-plus-award-fee task orders. In
addition, when justified, |abor-hour or tinme-and-nmaterial subcontracts are
allowed. Oferors are rem nded that fees earned by subcontractors are
reflected as part of subcontractor cost in the Oferor’s cost proposal, and,
for exanple, is not included under avail able fee under cost-plus-award-fee task
orders.

Information required for subcontract consent nust be submitted as part of the
cost/ busi ness proposal. However, the Oferor may refer to information in its
cost proposal, if necessary, and need not repeat any review or analysis.

L.5 I NSTRUCTI ONS FOR TECHNI CAL PROPOSAL
I NTRCDUCT! ON

Proposal s nust be structured in accordance with the instructions contained
her ei n.

A Cont ent

Your technical proposal should be conprehensive and explicit. El aboration of
general corporate or conpany experience in non-related activities wll
detract fromthe quality of your proposal. Al qualifications, experience,
and capability should relate to the services required by the Statenent of
Work. Legibility, conciseness, conpleteness, clarity of content, coherence,
and brevity are inportant since they will facilitate the Governnment's

eval uation procedure and will al so assure maxi num credit being properly
assigned to the various aspects of your proposal

B. Page Limts

The maxi mum nunber of pages that may be submitted is as foll ows:
1. Past Performance: The total overall page limt for the sunmaries of
the Oferor's five nost relevant contracts is 15 There is no limt for

the required list of other current contracts, for past perfornmance
reports, or for any information submtted by the Oferor to denonstrate
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that it has made its best efforts to ensure that customers provi de past
performance reports to the Vol pe Center

2. Resunes: Resumes are subject to an overall page limt of 25.

3. Matrix and Supporting Witten Material for the Oral Presentation: The
witten material, including a matrix detailing the participation of each
firmand individuals proposed to be utilized, shall not exceed 5 pages.
There is no limt on the nunber of slides.

C. Process

The technical evaluation process has been designed to mnimze the proposa
and eval uation costs of both the Oferor and the CGovernnent. It reduces the
Oferor’s witten subm ssion to essential information upon which to

di scrimnate anong Offerors.

After the receipt of offers (proposals) by the Government, every eligible

O feror nmust make an oral presentation to the Government’s Technica

Eval uati on Team Paper copies of any slides to be used in the ora
presentation and supporting witten material (subject to a five-page limt)
must be submitted with the proposal. Oferors may not change their
presentation slides or supporting witten material after this subm ssion

The Technical Evaluation Teamw ||l not be provided with copies of the slides
or supporting witten material until inmediately before each ora
presentation. The purpose of this restriction is to reassure Oferors with
regard to the fairness and integrity of the oral presentation process.

It is expected that the oral presentations will begin 16 cal endar days after
the closing date for receipt of proposals. The presentations will be
schedul ed as tightly as possible, but the duration of the presentation
process will be dependent upon the nunber of acceptable proposals received.
The order in which Oferors will make their presentation to the Technica
Eval uation Teamw || be determ ned by a drawing of lots by the Contracting
Oficer after receipt of proposals. Eligible Oferors will receive
notification at |east 10 cal endar days in advance by facsimle transm ssion
of letter and/or tel ephone of the date and tinme of their schedul ed
presentation. Al Oferors will be asked to confirmtheir schedul ed
presentation date and time in witing. Requests fromOferors to reschedule
their presentations will not be entertai ned unl ess unusual and conpelling
reasons are presented to the Contracting Oficer

D. Proposal Enphasis

The O feror needs to denonstrate its capabilities to performthe full range
of required services contained in Section C., in particular training

mat eri al s devel opnent, inplenentation and eval uati on and types includi ng

i nteractive web-based training, conputer-based instruction, and net neeting
based instruction related to technical job perfornmance, process assistance
applications and information systens applications as they pertain to training
requi renents for transportation related functions.
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PARTS OF THE TECHNI CAL PROPCSAL

PART 1 - PAST PERFORVANCE (VOLUME |1)

Oferors shall submt their past performance information as a separate part of
their proposal for both the Oferor and maj or (over 20 percent of the hours in
the cost proposal) proposed subcontractors. O ferors shall submit this past
performance data as a separate part of their proposals that is clearly marked
and identifiable.

a. Each O feror will be evaluated on its performance under existing and prior
contracts for simlar products or services. Performance information will be
used both for responsibility determ nations and as an eval uati on factor.

Ref erences other than those provided by the contractor nmay be contacted by
the Governnent and the information received may be used in the eval uation of
the Oferor’s past perfornmance.

b. The Oferor nust provide a list of contracts that it is currently performng
or has conpleted within the past three years. The Oferor nust make a good
faith effort to ensure that the list includes all prinme contracts with a
val ue over $500,000 with the Federal Covernment. |f the Offeror can
denonstrate that including information on all prime contracts with the
Federal Government over $500, 000 woul d create an undue burden on the Offeror
because of the |arge nunber of applicable contracts, then the list nmay be
reduced to reflect contracts that are nost relevant and for which data is
readily available. The Oferor must describe in its proposal what types of
contracts were excluded and what process was utilized to ensure that al
prime contracts with the Federal Government over $500,000 relevant to the
Statenent of Work were included. However, the list must include al
contracts that are clearly relevant such as those applicable contracts
reflecting the involvenent of the proposed project manager or principa
investigators. |If performance is evaluated for each task order under a
contract, the list may be nodified accordingly. The list may al so include
ot her contracts considered relevant by the Offeror, including those with
custoners other than the Federal Governnent. Information regarding the
Oferor’s performance as a subcontractor with the Federal CGovernment will be
obtained fromthe prine contractor. Include the follow ng information for
each contract:

1) Nane and address of custoner

2) Contract nunber

3) Contract type

4) Total contract val ue

5) Description of contract work

6) Contracting Officer’s address, tel ephone nunber and e- nai
addr ess

7) Contracting Oficer’s Technical Representative s address,
t el ephone number and e-nmil address

8) Adnministrative Contracting O ficer’s address, tel ephone nunber
and e-mail address (if different fromitem 6)

9) List of mmjor subcontractors

10) Assessnent of relevance to requirenents identified in this
solicitation.
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11) VWhet her any final or interimcontract past performance
report was or has been issued by the contracting agency.
Copies of the final or nmpbst current past performance report
must be subnmitted for the five nost rel evant contracts.

Copi es of reports on other than the five contracts considered
nost rel evant by the Oferor should not be submitted as part

of the proposal but may be obtained by the Governnent if the

Governnent considers the contracts rel evant.

c. Fromthe above list, the Oferor nust select no nore than five contracts
that it considers the nost relevant in denonstrating its ability to perform
the proposed effort. This list of nost relevant contracts nust be separated
fromthe above list. Oferors may al so include information on problens
encountered on the five identified contracts and the Oferor’s corrective
actions.

d. The Oferor is responsible for making all reasonable efforts to ensure that
a conpl eted evaluation report is provided for each of the five cited
contracts no later than the due date for receipt of proposals. |If the
contracting activity has conpleted a contractor eval uation report and
provided a copy to the Oferor, particularly those conpleted in accordance
with Subpart 42.15 of the FAR a copy of this report is sufficient. |If not,
the Oferor is responsible for ensuring that a copy of the perfornmance
evaluation report is provided directly to the Vol pe Center Contracting
O ficer by the appropriate custonmer responding official no later than the

proposal submission date. |If the custoner has not devel oped its own past
performance eval uation report form VNISC Form 4200.7, included as
Attachnment J.2, shall be provided to the custoner. Information contained in

the eval uation reports shall be considered sensitive and shall not be

rel eased to other Oferors. Failure of the Oferor to denonstrate that it
has made all reasonable efforts to provide the required past perfornmance
reports will result in an unacceptable rating for this criterion. The
Covernment reserves the right to obtain additional information from any of
the referenced contract contacts and from other CGovernnment sources. |If the
Government receives negative past performance information (indicating that
performance was | ess than satisfactory) which is not acconpanied by a
response fromthe O feror, a copy of the adverse information will be
provided to the Oferor, which will be given a limted period in which to
provide a response. If no response is received within the specified

ti meframe, the negative past performance information will be eval uated as
subm tted

e. Oferors nmust send a Cient Authorization Letter, included as Exhibit Ato
t he Technical Proposal Instructions, to all non-Federal Government
references listed in their proposal to assist in the tinmely processing of
past performance evaluations. Cient Authorization Letters nmust be mailed
(or sent electronically by e-mail) to individual references no |later than
t he proposal subm ssion date. The O feror shall include a copy of al
conpleted Cient Authorization Letters (or e-mails) as part of the Past
Per f or mance submi ssi on.
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f. If the Oferor has no rel evant past performance history, it nust
affirmatively so state. Oferors that state they have no rel evant past
performance history and Oferors that are unable to provi de past
performance reports after making all reasonable efforts will not be
eval uated favorably or unfavorably under this criteria, in accordance wth
FAR 15. 305.

g. In the case of a relatively newfirm(i.e., established within the | ast 18
nmont hs), the Oferor may submt past performance information for contracts
on which its corporate managenent has perfornmed to suppl enent any past
performance information for the firmitself; this shall be specifically
noted in the proposal subm ssion

h. If the Oferor does not include past performance history or does not
affirmatively state that no past performance history exists or can be
obtai ned, the Oferor’s proposal will be ineligible for award.

i. The overall page limt for the list of the five nost rel evant contracts
(i ncluding any information on the problens encountered on the contracts)
is 15. This page Iimt does not apply to the list of other |ess rel evant
contracts required, or any information submtted by the Oferor to
denonstrate that it has nmade its best efforts to ensure that custoners
provi de past performance reports to the CGovernnent.
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Exhi bit A

Client Authorization Letter

[ Company Nane]

[ Street Address]

[Cty, State/Province Z p/Postal Code]
[ Dat €]

[ Reci pi ent Nane]
[ Addr ess]
[Cty, State/Province Zp/Postal Code]

Dear [Cient]:

We are currently responding to the Vol pe Center Request for Proposa
No. for the procurenent of
The Vol pe Center is placing increased enphasis in its
acqui sitions on past performance as a source sel ection evaluation factor

The Vol pe Center requires Oferors to informreferences identified in
proposal s that the Vol pe Center may contact them about contract perfornmance
i nf ormati on.

If you are contacted by the Vol pe Center for information on work we have
performed under contract for your conpany/agency/state/local CGovernnent, you
are hereby authorized to respond to Vol pe Center inquiries.

Your cooperation is appreciated. Please direct any questions to

(O feror’s point of contact)

Si ncerely,
[ Your nane]
[ Your position]

[Typist’s initials]
Encl osure: [ Number]

cc: [ Nane]
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PART 2 - STAFFING (VOLUME | 1)

The purpose of this section is to evaluate the qualifications of the

O feror's personnel proposed for this contract in ternms of technical
expertise, experience, education, and qualifications relevant to the
functional area requirenents of this contract. Resumes shall be submitted in
accordance with the requirenents outlined bel ow

A. Sr. Instructional Designer/Program Manager

The O feror must identify the individual who will serve as the overall Sr.
I nstructional Designer/Program Manager for this contract and who will be

identified under the Key Personnel clause in SECTION |I. The individual’s
resume shall be submitted in accordance with the requirenments outlined
bel ow.

B. Instructional Designer

The O feror must identify an Instructional Designer for this contract and
who will be identified under the Key Personnel clause in SECTIONI. The

i ndi vidual s resunme shall be submitted in accordance with the requirenents
outlined bel ow.

C. Proposed Technical Staff

The purpose of this subcriteria is to assess the capability of the

O feror’s proposed staffing and skill mx to satisfy the task areas. The
evaluation will consider the |level of technical expertise, education, and
training of the proposed staff.

In addition to the resunmes of the proposed Sr. Instructional

Desi gner/ Program Manager and Instructional Designer, described above,
O ferors shall submt resunmes that are representative of the foll ow ng
| abor categories, as defined in Attachnent J.1:

Labor Category No. of Resunes

Cour sewar e Devel oper 2
Trai ni ng Speci al i st 2
Witer/Editor 1

D. Resune For mat

Resumes for the proposed program manager and the technical staff nust be
representative of, and consistent with, the Oferor’s proposed | abor cost
presented in the cost proposal. Resunmes shall show denonstrated
experience in areas simlar to the requirenments of the Statement of Work
Resunes nust al so be verifiable, in that relevant dates and nanes and
addresses of educational institutions and enpl oyers must be provided for
al | experience, education, and specialized training clained.

Resumes are subject to an overall page limtation of 25 pages. No nore
than seven (7) resunes (inclusive of the Sr. Instructional Designer/
Program Manager and Instructional Designer) can be submtted in accordance
with the above breakdown.
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PART 3 - ORAL PRESENTATION (VOLUME I11)

TECHNI CAL CAPABI LI TY AND MANAGEMENT APPROACH
A Topi cs:

The O feror shall use the presentation to denonstrate its understandi ng,
approach, and allocation of resources to allow conplete evaluation of its
capability to technical training services. The Oferor shall describe howit
plans to nmeet the requirenments of the contract and denonstrate that it has

t he necessary understandi ng, expertise, and experience to successfully
acconplish the range of tasks described in the SON The O feror shal

provide both narrative and details relative to the roles, responsibilities,
and | evel of involvenent of the prine contractor, proposed subcontractors,
and individuals. The Oferor shall describe its approach to form ng teans as
task orders arise and managi ng task orders undertaken. The O feror shal

al so discuss the critical technical issues and state-of-the-art skills during
a period of rapid technol ogi cal changes as it relates to the requirenments of
the areas within the Statenent of Wrk.

The oral presentation shall not enconpass price, cost, or fee.
B. Facilities and Presentation Mdia:

Al presentations will take place at the Vol pe Center, 55 Broadway, Kendal
Square, Canbridge, Massachusetts, in a nmeeting roomsufficiently large to
hold 20 people. The Oferor will present fromthe front of the room The
Government will provide a viewgraph overhead projector and screen for
overhead slides. The Oferor is able to conduct their presentation using
ot her equi prent and/or nedia. However, the Oferor assunes the risk of
equi prent mal functi on and nmust be prepared to nake the presentation at the
date and tinme specified. The Government will videotape the presentations.

O ferors nust use 8 1/2-inch by 11-inch overhead slides to provide visua
support for their presentation. Slide text nmust be black on a white
background. O ferors may use colors other than black on white on graphica
slides, e.g., bar charts or pie charts, etc., when color is useful for
conveyi ng i nformati on.

It is preferred that slide text conformto the followi ng or other simlar
typeface easily readable in an overhead presentation fornat.

Font: Ti mes New Ronman

Si ze of heading font: 44 points

Size of main text line font: 32 points

Size of subtext line font: 28 points

Lines of text per slide (i.e. nunber of bullets): no nore than eight.

The above specifications of font sizes do not apply to captions and
annot ati ons on graphical slides. The purpose of these specifications is to
reduce enphasis on the appearance of the presentation, as opposed to content,
and to reduce the cost of presentation nmedia. Oferors may place the conpany
nane and logo on the slides. O ferors should not use nmeani ngl ess design

el ements, such as lines, bars, swirls, etc., that may contribute to visua
attractiveness but comuni cate no useful information
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There is no linmtation on the nunber of slides that an Oferor may use.
However, the Governnent will not consider the slides as stand-al one docunents
or evaluate the information on the slides except as visual aids to the
presentation. Wen review ng and evaluating the oral presentations, the
CGovernment will not review any slide that was not projected and addressed
during the presentation. Wat the presenters say will take precedence over
the information that appears on the slides. The production and use of an
excessi ve nunber of slides may be detrinmental to an Oferor’s interest.

The O feror must include in Volune 111, a matrix detailing how the Oferor
has allocated the level-of-effort required, showi ng hours by names of

i ndi vidual s for whomresunes have been submtted and the team conposition
(prime and subs) using the RFP | abor category descriptions. The matrix mnust
be consistent with Schedules 4 and 5 in the cost proposal and identical to or
consistent with the allocation matrix in the cost proposal. |In addition to
the matrix, the Oferor may submt witten information in support of and
consistent with its oral presentation. Al additional witten material nust
be addressed and discussed during the presentation and will not be eval uated
as stand-al one docunents. Therefore, charts and matrixes with narrative
mnimzed are preferred. The witten material, including the matrix

descri bed above, shall not exceed five pages.

The Governnment will not accept for evaluation any docunmentation in addition
to the information subnmtted with the proposal

C. Participants and Attendees:

The O feror's presentation nust be nade by the proposed Senior Instructiona
Desi gner/ Program Manager and I nstructional Designer for whomresunes have
been provided. The Oferor may bring no nore than seven persons to the ora
presentation, including no nore than two non-presenting Offeror officials or
enpl oyees. O ferors may not use conpany senior or general nmanagers or other
enpl oyees or consultants to nmake any part of the oral presentation, including
respondi ng to questions, unless these individuals have been proposed to play
a role as Senior Instructional Designer/Program Manger or |nstructiona
Designer. During the question-and-answer session, all questions will be
directed to the proposed Senior Instructional Designer/Program Manager who
may direct the Instructional Designer to respond.

In order to protect the integrity of the oral evaluation process, enployees
of firms that are included as subcontractors under nore than one proposal for
this procurenment shall not be allowed to participate. At the time of the
notification of the date and tine for its presentation, an Offeror will be
informed by the Contracting Officer if any of its proposed Instructiona
Designer ineligible to participate. Substitutions for Instructional Designer
will be allowed only for special circunstances approved by the CO

The Offeror must direct its presentation to the Technical Evaluation Team
O her Governnent officials such as the CO individuals with oversight roles,
and an audi o-vi sual specialist will also be in attendance at every
presentation.
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D. Presentation

The O feror will have sixty (60) uninterrupted mnutes to nake its
presentation upon the Contracting Oficer’s direction to begin. The
Contracting OFficer will strictly enforce the 60-mnute tinme limt. The
presentation shall begin with the presenter’s introduction of hinself/herself
and ot her presenters by name, position, and conpany affiliation. Follow ng
the oral presentation, there will be a recess of approximtely twenty (20)

m nutes. The Oferor will then be presented with up to seven (7) “pop quiz”
guestion related to the Governnent’s requirenments and program obj ectives.

The O feror will have up to five (5) mnutes for response tinme. The
Government may request clarification of any points arising fromthe Oferor's
presentation which are unclear or which need further support. However, the
Oferor will not be able to nodify its offer in response to a “pop quiz”
qguestion or request for clarification. Any such interchange between the
Oferor and the Governnent will not constitute di scussions or conmunications
wi thin the nmeani ng of FAR 15.306(b). The tine required for clarifications
will not be counted against the Oferor's tine limt.
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SECTION M - EVALUATI ON FACTORS FOR AWARD
M1 GENERAL

A. Basis for Anard. It is the Governnent’s intent to nake award based upon
initial offers without entering into discussions or negotiations. Award
will be nade to one or nore responsive and responsible O ferors whose
of fers provide the greatest overall value to the Governnment, based on the
techni cal proposal, the cost/business proposal, and other factors. While
it is the Government's intent to nake award based upon initial offers, the
CGovernment may, neverthel ess, determ ne during the eval uation period that
it is necessary to conduct discussions. In that case, the Contracting
Oficer will proceed to establish a conpetitive range and conduct
negotiations with the firms in that range. The Government intends to make
atotal of two to three awards, but reserves the right to make fewer or
nore awards, in the best interests of the Covernnent

B. Order of Inportance. The evaluation factors other than cost, i.e., Past
Performance, Staffing, Technical Understandi ng and Managenent Approach
when conbi ned, are significantly nore inportant than cost in the selection
of contractors for award. Notwi thstanding this fact, Oferors are
cautioned not to mnimze the inportance of the cost proposal. The cost
eval uation will becone nore significant when the Past Performance,
Staffing, and Techni cal Understandi ng and Managenent Approach of O ferors
are cl oser; when these factors other than cost are essentially equal, cost
may becone the determ ning factor in maki ng awards.

M 2 TECHNI CAL PROPCSAL EVALUATI ON

Ceneral . The technical proposal will consist of a witten subm ssion
covering Past Performance and Staffing factors, and an oral presentation in
which the Oferor will denonstrate Techni cal Understandi ng and Approach to
Managenent, as described in detail in Section L.

Criteria for Evaluation. The criteria for evaluation are described bel ow.
The three criteria will be given equal weight in evaluating proposals.

A. Past Performance. The purpose of this criterionis to assess the ability
of the Oferor to perform successfully based upon an evaluation of its
rel evant past performance history on tasks of the type and conplexity
described in the SON The Oferor’s rel evant past perfornmance history wll
be evaluated for the follow ng subcriteria, which are of equal inportance:
(1) quality of product/service; (2) tineliness of performance; (3) cost
control; and (4) business relations. Only relevant past performance
history will be considered.

If an Oferor has affirmatively stated that it has no rel evant past
performance history, and there is no evidence to the contrary, the O feror
will not be rated favorably or unfavorably on past performance.
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B. Staffing. The purpose of this criterion is to assess (1) the
qualifications of the Sr. Instructional Designer/Program Manager, (2) the
qualifications of the proposed Instructional Designer, and (3) the depth
and breadth of technical staff available in ternms of experience,
qualifications, and education relevant to technical training as outlined
in the SON These three subcriteria are of equal inportance.

C. Techni cal Understandi ng and Managenent Approach. Evaluation of this
factor will be based on an oral presentation by the Sr. Instructional
Desi gner/ Program Manager and the Instructional Designer identified under
criterion (B) Staffing, above. The purpose of this criterion is to assess
(1) the Oferor’s technical understanding of the requirenents of the SOV
in particular the areas of analysis, design, devel opnent, inplenentation
and/ or eval uation of the sponsor’s training program and (2) the Oferor’s
approach to and experience in nanagi ng task order contracts and teani ng at
the task level. The first subcriteria is nore inportant than the second.

M 3 COST/ BUSI NESS PROPCSAL EVALUATI ON

The O feror’s proposal will be evaluated for conpliance with the RFP
instructions. Proposed costs will be evaluated to determ ne that they
denonstrate cost realism Fees and profit proposed will be evaluated for
consi stency with Federal regulations and may al so be eval uated usi ng wei ght ed
gui del i nes anal ysi s techni ques as described in the Transportation Acquisition
Manual . A proposal that includes fee in excess of the statutory limts wll
be elimnated fromconsideration. The follow ng forms the basis of the

cost/ busi ness proposal evaluation and will be considered in the sel ection.
These criteria are not necessarily in order of inportance, nor will they be
nunerically scored.

1. Conpliance with RFP instructions, including the conpl eteness of the
proposal packages and the extent to which the cost estimtes and
factors are clearly substantiated by the Oferor.

2. Realismof proposed costs. (NOTE: Proposed costs will be adjusted by
the COto reflect probable cost to the Governnent, and that “probable
cost” will be used for purposes of evaluation to determ ne the best
value to the Governnent in accordance with FAR 15.404-1(d).)

3. Reasonabl eness of the proposed fees and profit.

4. Acceptability of Cost Control Plan.
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ATTACHMENT J.1 - LABOR CATEGORY QUALI FI CATI ONS
TECHNI CAL TRAI NI NG SUPPORT

1. Senior Instructional Designer/Program Manager — A Senior Instructiona
Desi gner/ Program Manager nust possess an MS. or Ph.D. Degree in an
education or psychology field and a m ni mum of 12 years (current
experience) of progressively increasing responsibilities in directly
rel ated areas, projects, and/or managenent. At least 5 of the 12 years
experi ence nmust have been in areas such as conputer science
speci al i zati on (system functional anal ysis, progranm ng, or systens
testing), human performance technol ogy (training requirenents analysis,
design, training devel opnent, inplenentation and eval uation), and
avi ati on experi ence.

2. Instructional Designer — An Instructional Designer nust possess a B.S.
or MS. Degree in an education or psychology field and a m ni num of 10
years (current experience) of progressively increasing responsibilities
in directly related areas, projects and/or managenent. At |east 3 of
the 10 years of experience nust have been in areas such as conputer
sci ence specialization (systemfunctional analysis, progranmng, or
systens testing), and human performance technol ogy (training
requi renents anal ysis, design, training devel opnent, inplenmentation and
eval uation).

3. Courseware Devel oper — A Courseware Devel oper nust possess a B. S
Degree. A mninumof 5 years in training for an information systens
engi neering disciplinary area and a mninumof 8 years of specialized
experience in the field of training of information systens, training
design, training devel opment, training inplenmentation and eval uation
are required.

4. Training Specialist — A Training Specialist must possess a B.S. degree
in an informati on systens engi neering area. A mnimmof 5 years of
speci al i zed experience in the field of training of information systens,
trai ni ng design, training devel opment, training inplenentation and
eval uation is required

5. Witer/Editor — A Witer/Editor nust possess a B.S. degree and have a

m ni mum of 3 years of experience in information systens docunentation
conposition and editing.
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EQUI VALENCE

A Ph.D. degree in a directly related discipline to the Statenent of Wrk may
repl ace twel ve (12) years of professional experience.

A Master's degree in a directly related discipline to the Statenent of Wrk

may replace ten (10) years of professional experience.

Three (3) years of progressively responsible work experience in a field
directly related to the Statenment of Work may replace the Bachel or's degree

requi renent.

In addition, the contractor

nay,

at the task order

and on a case-by-

case basis, offer to the Contracting Oficer a candidate with special or
mar ket - scarce skills/qualifications for consideration in any of the |abor

categories cited above.

SUMWARY TABLE COF LABCOR CATEGCRY QUALI FI CATI ONS AND EQUI VALENCES

Labor Category Years of Experience Degr ee
Sr. Instructional Designer 12 VS/ Ph. D.
I nstructional Designer 10 BS/ M5/ MBA
Cour sewar e Devel oper 8 BS
Trai ni ng Speci al i st 5 BS
Witer/Editor 3 BS
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ATTACHMENT J.2 - PAST PERFORVANCE EVALUATI ON FORM

VOLPE NATI ONAL TRANSPORTATI ON SYSTEMS CENTER PAST PERFORMANCE EVALUATI ON

CONTRACTOR PERFORMANCE REPORT
[] Final [] Interim-— Period Report From
To:

1. Contractor Name and 2. Contract /Task Nunber: DTRS57
Address: (ldentify Division)

3. Contract Value: $
(Base Plus Options)

4. Contract Award Date:

5. Contract Conpletion Date:

6. Type of Contract: (Check all that apply) - [ ] FP[ ] FPI [ ] FP-EPA [ | CPFF
Conpletion [ ] CPFF - Term [ JcPIF [JcPAF [ JIDNIQ [ ]BOA [ JRequirenents [ ]
Labor-Hour [ _JT&M [ |SBSA [ ]8(a) [ ] SBIR [ ]Seal ed Bid [ |Negotiated [ |Conpetitive
[ ]Non- Conpetitive

7. Description of Requirenent:

8. Initial Ratings: (See Block 15 for Final Rating) Summarize contractor
performance and circle in the colum on the right of the number which corresponds
to the performance rating for each rating category. Attach additional coments as
necessary.

a. Quality of Product/Service Conment s: 0
1
2
3
4
b. Cost Control Comment s: 0
1
2
3
4
c. Tineliness Comment s: 0
1
2
3
4
d. Business Rel ations Comment s: 0
1
2
3
4
e. Overall Satisfaction Rating Conment s 0
1
2
3
4

SOURCE SELECTI ON | NFORVATI ON — SEE FAR 3. 104

VNTSC F 4200. 7 (5/96)
ORI : 85
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CONTRACTCOR PERFORMANCE REPCRT | NSTRUCTI ONS

The Acquisition Division is responsible for the coordination and
collection of Contractor Performance Reports. The Contracting Oficer (CO
or Adm nistrative Contracting Oficer (ACO w !l determ ne whether the report
will be conpleted on a contractor task basis, and will coordi nate conpletion
or the attached report formw th either the Contracting Oficer’s Technical
Representative (COTR) or Technical MNbonitor del egated day-to-day
responsibility for adm nistration of the identified contractor or task order.
Thi s individual should consult with the CO ACO where necessary to arrive at a
consensus on the ratings to be awarded.

Section 42.1503 of the FAR requires that copies of these fornms will be
provided to the contractor, which nust have an opportunity to respond and add
comments to agency eval uati ons as descri bed bel ow The Acquisition Division
will performthis coordination function. Furthernore, the FAR requires that
past performance eval uati ons be marked and treated as Source Sel ection
Informati on and rel ease of this information is prohibited except to
Gover nment personnel and the contractor whose performance is bei ng eval uat ed.
For these reasons, all outside inquiries concerning contractor past
performance should be directed to the ACOL who will have access to the
conpleted forms. Also, conpleted forms should be returned to the attention
of the ACOOCOin a seal ed envel ope marked “Source Sel ection Sensitive”

COVPLETI NG THE FORM

Bl ocks 1 through 11 will be conpleted by the COIR or Technical Mnitor, as
applicable. Contact the ACOCOif you require assistance or data in order to
conpl ete any of these bl ocks, especially blocks 1 through 6.

The Acquisition Division will be responsible for forwarding the conpleted
formto the contractor for review and execution of blocks 12 and 13. The
Acquisition Division will ensure blocks 14 through 16 are conpleted prior to
filing in a secured | ocation.
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To Be Conpl eted

by COTR/ Techni cal Monitor:

Top of Form

I ndi cate whether the report is a final or interim (annual)
report, and give dates for the period of tinme being covered.
Prior to the ending date of the contract, all reports should
be marked “Interini.

Bl ock 1: Identify the name and address of the prinme contractor

Bl ock 2: Identify contract nunber of the contract being eval uated
If evaluation is being conducted for a specific task,
i ncl ude the task nunber.

Bl ock 3: Contract value or task value, as applicable. Include al
options whether or not exercised to date.

Bl ock 4: Identify date that contract was awarded or task issued

Bl ock 5: Identify conpletion date for contract or task as applicable.

Bl ock 6: Al itenms that apply to the contractor task should be
checked.

Bl ock 7: Provide a clear and conci se description of the work being

done under the contract or task and the current |evel of
funding. Attach additional sheet(s), if needed, to ensure
the description is adequate for future source sel ection
officials to determ ne rel evance.

VNTSC F 4200. 7

(5/96) OPl : 85
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SOURCE SELECTI ON | NFORVATI ON — SEE FAR 3. 104

9. Key Personnel: (Fill in as appropriate)
Name/ Titl e: Peri od of Performance:
Comment s:
Nare/ Titl e: Peri od of Performance:
Comment s:
Nare/ Titl e: Peri od of Performance:
Comment s:
Name/ Titl e: Peri od of Performance:
Comment s:
10. Whul d you recommrend this firmfor award? Please explain.
11. COTR/ Progr am Manager/ Tech Monitor Name (Printed): Si gnature
Phone/ FAX/ | nt er net Addr ess: Dat e:
12. Contractor’s Review Wre coments, rebuttals, or additional information provided:
[INo [Yes Pl ease attach comments: Nunber of pages:
13. Reviewer’s Nane (Printed): Si gnature

Phone/ FAX/ | nt er net Addr ess: Dat e:
14. Agency Review Were contractor coments reviewed at a | evel above the Contracting
Oficer? [IJNo [JYes Pl ease attach comrents. Nunber of pages:
15. Final Ratings. Re-assess the Block 8 ratings based on contractor conments and
agency review. Revise block 8 ratings, if appropriate.

Cost Busi ness Cust oner

Quality Cont r ol Ti mel i ness Rel ati ons Sati sfaction
16. Contracting Oficer’s Name (Printed): Si gnature

Phone/ FAX/ | nt er net Addr ess:

Dat e:

SOURCE SELECTI ON | NFORVATI ON — SEE FAR 3. 104
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Bl ock 8 RATI NG DEFI NI TI ONS

0 — Unsatisfactory - Performance failed to satisfy the m ni mum contract or
task requirements, technical or otherwi se. Areas of deficiency could
include, but are not limted to: failure to neet schedules; failure to
adequately estimate or control costs; inadequate staffing; |ack of
cooperation and responsi veness.

1 — Mnimally Acceptable — Performance generally net mninumcontract or task
requi renents, but significant issues arose which required expenditure of tine
or resources by the Government to ensure the requirements were net. Areas of
re-work could include: late or inconplete deliverables; poor quality of work;
| ack of conmuni cation; cost control problens; contract adm nistration

pr obl ens.

2 — Satisfactory — Met all technical and adm nistrative contract or task
requi renents. M nor issues arose which were resolved wi th m nimal
expenditure of tine or resources.

3 — Good — Met all contract or task requirenents and exceeded ni ni mal
requirenents in sone areas. No problenms with quality, tineliness, or cost
i ssues. Managenent was responsive.

4 — Exceptional — Performance significantly exceeded m nimal technica
requi renents and nmet all other contract requirenents. Areas in which
performance was exceptional could include: early deliveries; creative
approach; innovative technol ogy; effective and proacti ve managenent and
admi ni stration; conmtnent to custoner satisfaction.

Bl ock 8 — COWENT ELEMENTS BY CATEGORY

(a) Quality of product/service

(1) Conpliance with contract or task requirenents;

(2) Accuracy of reports;

(3) Appropri ateness of contractor personnel assigned to the contract
or task; and

(4) Techni cal excellence of delivered supplies or services.

(b) Cost Control

(1) Current, accurate, and conplete billings;

(2) The rel ationship of negotiated cost to actuals;
(3) Cost containnent initiatives; and

(4) The nunber and cause of change orders i ssued.

(c) Ti mel i ness of Performance

(1) VWhet her the contractor net interimmlestones;

(2) Contractor’s responsiveness to technical direction

(3) Contractor’s responsiveness to contract change orders and
adm ni strative requirenents

(4) VWhet her the contract/task was conpleted on tinme, including wap-
up and contract adm nistration.

104



DTRS57-01- R- 20012

(d) Busi ness Rel ati ons

(1) VWet her the contractor effectively managed the contract/task
effort;

(2) How responsi ve the contractor was to contract requirenents;

(3) How pronptly the contractor notified the Governnent of problens;

(4) VWet her the contractor was reasonabl e and cooperati ve;

(5) How fl exi bl e the contractor was;

(6) VWhet her the contractor was proactive;

(7) The effectiveness of contractor-recommended sol utions; and

(8) VWhet her the contractor effectively inplenmented soci oeconom c prograns,
i ncl udi ng conpliance with subcontracting plan goals (for |arge business
concerns).

Bl ock 8: Circle the rating in the far right colum that best describes the
contractor’s overall performance for each category. Coments
and/ or exanmples in sufficient detail to support the ratings mnust
be provided. Attach additional comment sheets if needed.
Definitions for each rating and a description of elenents to
consi der when commenting on each category can be found at the end
of these instructions.

Bl ock 9: Identify the individual (s) primarily responsible for performance
of the contract/task, not necessarily the persons identified as
“Key Personnel” in the contractual document. |ndicate how | ong
each individual worked on the contract/task. |If there were many
i ndi vidual s invol ved or many changes in these managers, a second
page may be necessary. On the comments |ine, describe the key
person’s performance, attaching additional sheets when necessary.

Bl ock 10: Expl ai n why, given a choice, you would or would not recommend the
contractor for an award to performa simlar contract or task.

Bl ock 11: The COTR or Technical Mnitor del egated responsibility for the
day-to-day admi nistration of the contract or task should sign
this block, after consulting with the CO ACO where appropriate.

To be Conpl eted by Contractor

Bl ock 12: Bl ock 12 rmust be conpleted to indicate that the contractor has
been given the opportunity to review the eval uation

The contractor will be provided with a copy of the conpleted
evaluation form (including initial ratings) and attachnents. The
contractor has the right to submt to the CO comments, rebutting
statenments, or additional information which specifically
addresses elenments of the review. This response mnmust be
structured to clearly identify the specific category being
addressed. This response nmust be delivered to the COno |ater
than 30 days after the nmailing date on the evaluation form In
the event no response is received, the contractor will be deened
to have accepted the evaluation formas witten.

Bl ock 13: The contractor should sign this block to indicate that it has had
an opportunity to review and comrent on the ratings.
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To be conple

Bl ock 14:

Bl ock 15:

Bl ock 16:

ted by the CO ACO

If the contractor accepts the ratings, they will be entered as
Final Ratings in Block 15, no Agency Review is required, and the
Contracting Oficer’s signature in Block 16 conpletes the
process.

If the contractor objects to the initial ratings, a review wll
be undertaken by the CO in consultation with the technical
staff. |If the CO does not concur in a nodification, the matter
will be reviewed at a | evel above the COw thin the Acquisition
Division, and a Final Rating determ ned by the Review ng
Oficial’s Report, which will be attached to the Performance
Report.

If the initial ratings have been nodified by either the CO or
after Agency Review, insert the revised Final Ratings. |If there
has been no change to the initial ratings, insert the initial
ratings.

If agreenent is reached on the ratings w thout an Agency Review,
the COwill sign. |If an Agency Review is carried out, the block
must be signed by the Reviewing Oficial

VNTSC F 4200
ORI : 85

-7 (5/96)
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